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Tickets, Please: At the Box Office ? usTENING

Buy tickets and ask about times and discounts.

1 Describe the Picture

Look at the picture with your partner. Take turns. Talk for one minute. Keep talking!

YOU CAN SA THEN ASK EACH OTHER

| can see... Where are they?
Thereis... / There are... What's happening?
He is... / She is... (+inQ) What happens next?

| think... because...

2 Reading — Fatima Buys Tickets

Read silently. Then read with a partner.

Fatima and her husband wanted a night out together. Her mother-in-law watched the children until
ten. The Community Theater had a music show, so they went to the box office to buy two tickets.

There were two showtimes. The seven o'clock show ended around nine, so that time was good for
them. Seats in the middle cost more. Fatima asked, "Is there any discount?" The attendant said there
was a Thursday discount: five dollars off each ticket. Fatima paid seventy dollars by card.

Their seats were in Row F. The doors opened at six thirty, and they needed to enter on the left side
by the fountain. Fatima and her husband arrived early and enjoyed the show together.
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3 Dialogue

Read with a partner. Read it again and switch roles. Practice it several times. Next,
fill in the missing words from memory!

0 o a T
¥ SPEAKING T

Attendant: Hi there, welcome to the Community Theater box office. What can | get for you tonight?
Fatima: Hi! We'd like to buy tickets for the music show. Two adults, please.

Attendant: You're in luck — it's a great show. We have two showtimes tonight: seven and nine thirty.
Fatima: What time does it start... | mean, how long is the show? We need to be home by ten.
Attendant: The seven o'clock show ends around nine. Perfect for you.

Fatima: Seven it is. How much are the tickets?

Attendant: Thirty dollars each in the back, forty in the middle — those are the good seats.

Fatima: Hmm. Is there any discount? A senior discount, a student discount... a tired-parents
discount?

Attendant: Ha! | wish. There IS a Thursday discount — five dollars off each ticket. And today is
Thursday.

Fatima: Then two middle seats, with the Thursday discount. Eighty minus ten — seventy dollars
total?

Attendant: Exactly seventy. Cash or card?
Fatima: I'll pay by card. Here you go.

Attendant: Perfect. Row F, seats 12 and 13. Doors open at six thirty — enter on the left side, by the
fountain.

Fatima: Row F, doors at six thirty, left side. We'll be there at six twenty-nine.
Attendant: Ha! Smart. Enjoy the show, you two!

4 Vocabulary

Translate it, explain it, or use it in a sentence.
Word / Phrase Meaning My sentence
buy tickets
two adults
what time does it start
good seats
a senior discount
pay by card
two showtimes
cash or card
doors open

enjoy the show
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5 What Do You Remember?

Fill in the missing words. Do not look back!

WORD BAN

two adults pay by card two showtimes buy tickets what time does it start doors

open good seats cash or card a senior discount enjoy the show

Attendant: Hi there, welcome to the Community Theater box office. What can | get for you tonight?

Fatima: Hi! We'd like to (1) for the music show. (2)
, please.

Attendant: You're in luck — it's a great show. We have (3)
tonight: seven and nine thirty.

Fatima: (4) ... | mean, how long is the show? We need to
be home by ten.

Attendant: The seven o'clock show ends around nine. Perfect for you.
Fatima: Seven it is. How much are the tickets?
Attendant: Thirty dollars each in the back, forty in the middle — those are the (5)

Fatima: Hmm. Is there any discount? (6) , a student
discount... a tired-parents discount?

Attendant: Ha! | wish. There IS a Thursday discount — five dollars off each ticket. And today is
Thursday.

Fatima: Then two middle seats, with the Thursday discount. Eighty minus ten — seventy dollars
total?

Attendant: Exactly seventy. (7) ?
Fatima: I'll (8) . Here you go.

Attendant: Perfect. Row F, seats 12 and 13. (9) at six
thirty — enter on the left side, by the fountain.

Fatima: Row F, doors at six thirty, left side. We'll be there at six twenty-nine.
Attendant: Ha! Smart. (10) , you two!
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6 Talk About It

1. When did you last go to a movie, show, or concert? What did you see?
2. Fatima asked about a discount and saved money. Do you ask about discounts? Why or why not?
3. What are some free or low-cost things to do in your city?

PART 2 . TELL YOUR STORY

Tell your partner about a fun night out. It can be here or in your country. Speak for one minute or
more.

You can say: where you went - who went with you - what you did - why you remember it

PART 3 - WHAT DO YOU THINK?|

1. Why is free time important for adults and families?
2. Are movies, shows, and concerts expensive where you live? What low-cost activities do you like?
3. Ticket prices can change online. Do you think ticket prices should stay the same? Why or why not?

7 Now You Try — Buy Your Tickets

Date night. Real date night — no kids, no dishes, no phones. The
Community Theater has a music show tonight, and your mother-
in-law has the children until ten. You and your husband stand at
the box office window, feeling twenty-five again. The attendant
grins at you.

g YOUR GOA

Two good seats, the right time, the best price — and don't be
late.
Scan the code and talk to an Al attendant at the Community Theater box

office. Practice every day this week!
Cannot scan? Go to: eslvideo.com/cb.php?iframeid=947120772615
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8 Write Your Own Dialogue

Work with a partner. Student A is the attendant. Student B is different: you are buying tickets for your parents
— two seniors — for the Sunday afternoon show.

A: Welcome to the box office! What can | get for you?

B: I'd like to buy tickets for : tickets, please.
A: We have two showtimes: and

B: What time does the show end?

A: Around

B: How much are the tickets?

A: dollars in the back, in the middle.

B: Is there a discount? ?

A:

B: Great. seats, please. I'll pay by

A: Row | seats and . Doors open at . Enjoy the show!
B: Thank you!

Now practice your dialogue out loud. Switch roles!
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Answer Key (teacher page)

5 . What Do You Remember?

1. buy tickets - 2. Two adults - 3. two showtimes - 4. What time does it start - 5. good seats - 6. A
senior discount - 7. Cash or card - 8. pay by card - 9. Doors open - 10. Enjoy the show
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