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Calling City Hall About a Business Permit
Ask how to get a permit for your business.

 LISTENING

1  Describe the Picture
Look at the picture with your partner. Take turns. Talk for one minute. Keep talking!

 YOU CAN SAY 

I can see...
There is... / There are...
He is... / She is... (+ing)
I think... because...

 THEN ASK EACH OTHER 

Where are they?
What's happening?
What happens next?

2  Reading — Lan Calls About a Business Permit
Read silently. Then read with a partner.

Lan makes tamales and salsa. Her friends and neighbors often buy food from her for parties. Last 
month, her daughter said, "Mom, you could make this a real business." Lan liked the idea.

Lan called City Hall to ask about permits. The clerk, Pat, said a home food business needs two 
permits: a business permit from the city and a kitchen permit from the county. Lan wrote down the 
steps. She needs to fill out a form, bring her ID, pay a fee, and wait about two weeks for the city 
permit.

The call took about ten minutes. Now Lan knows what to do first. She plans to complete the forms 
and get the permits before she starts her business.
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3  Dialogue
Read with a partner. Read it again and switch roles. Practice it several times. Next,  
fill in the missing words from memory!

 SPEAKING

Pat: City Hall, business licensing, this is Pat. What kind of business are you starting?
Lan: Good morning. I want to sell food — tamales and salsa. I want to cook from home.
Pat: Wonderful. A food business from home. Congratulations!
Lan: Thank you. Which permits do I need?
Pat: For a home food business, you need two things: a business permit from the city, and a home 
kitchen permit from the county.
Lan: Two permits. Okay, I'm writing this down. What is the first step?
Pat: First, apply for a license with us. You fill out the form online or here at City Hall, and bring your 
ID.
Lan: How much is the fee?
Pat: You pay the fee when you turn in the form — fifty dollars for the city. The county permit is 
separate — around one hundred.
Lan: And how long does it take?
Pat: For the city, it takes two weeks. The county can take a little longer.
Lan: Okay, so: one, fill out the form and bring my ID. Two, pay the fee. Three, wait two weeks. Four, 
call the county.
Pat: That's exactly right. You're very organized!
Lan: Thank you, Pat. You have been very helpful.
Pat: My pleasure. Good luck with your business — save me some tamales!

4  Vocabulary
Translate it, explain it, or use it in a sentence.

Word / Phrase Meaning My sentence

fill out the form

a food business

from home

the first step

it takes two weeks

bring your ID

a business permit

apply for a license

pay the fee

good luck with your 
business
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5  What Do You Remember?
Fill in the missing words. Do not look back!

 WORD BANK 

  bring your ID       good luck with your business       a food business       apply for a license       fill 

out the form       pay the fee       it takes two weeks       the first step       from home       a business 

permit 

Pat: City Hall, business licensing, this is Pat. What kind of business are you starting?
Lan: Good morning. I want to sell food — tamales and salsa. I want to cook (1) 
__________________________________.
Pat: Wonderful. (2) __________________________________ from home. Congratulations!
Lan: Thank you. Which permits do I need?
Pat: For a home food business, you need two things: (3) __________________________________ 
from the city, and a home kitchen permit from the county.
Lan: Two permits. Okay, I'm writing this down. What is (4) 
__________________________________?
Pat: First, (5) __________________________________ with us. You (6) 
__________________________________ online or here at City Hall, and (7) 
__________________________________.
Lan: How much is the fee?
Pat: You (8) __________________________________ when you turn in the form — fifty dollars for 
the city. The county permit is separate — around one hundred.
Lan: And how long does it take?
Pat: For the city, (9) __________________________________. The county can take a little longer.
Lan: Okay, so: one, fill out the form and bring my ID. Two, pay the fee. Three, wait two weeks. Four, 
call the county.
Pat: That's exactly right. You're very organized!
Lan: Thank you, Pat. You have been very helpful.
Pat: My pleasure. (10) __________________________________ — save me some tamales!
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6  Talk About It
 PART 1 · YOU AND THE STORY 

1. Do you know someone who has a small business? What do they do?
2. Lan wrote her questions before she called. Do you prepare before a phone call in English? How?
3. What food or product could you sell in a small business?

 PART 2 · TELL YOUR STORY 

Tell your partner about a business you would like to start, or a business someone in your family has. 
Speak for one minute or more.
You can say: what the business is · what you would sell · who would buy it · what you need to start

 PART 3 · WHAT DO YOU THINK? 

1. Why do some businesses need permits or licenses?
2. What can be difficult about starting a business in a new country?
3. Some city websites answer questions about permits. Would you rather use a website or call a 
person? Why?

7  Now You Try — Call City Hall
Everyone says the same thing: your tamales are the best in the 
neighborhood. Friends already pay you to make them for parties. 
Maybe this could be a real business. You write your questions on 
a paper, take a deep breath, and call City Hall.

  YOUR GOAL 

Find out how to get your business permit.
Scan the code and call Pat, an AI clerk at City Hall. Practice every day 
this week!
Cannot scan? Go to: eslvideo.com/cb.php?iframeid=730401172615
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8  Write Your Own Dialogue
Work with a partner. Student A is the City Hall clerk. Student B is starting a different business: a cleaning 
business. The second step is different: insurance.

A: City Hall, business licensing, this is ______________. What kind of business are you starting?

B: Good morning. I want to ________________________. I want to work ______________.

A: Wonderful! For that business, you need ________________________________.

B: Okay, I'm writing this down. What is ____________________?

A: First, ________________________. You ______________________ and ________________.

B: How much is the fee?

B: And how long does it take?

A: ________________________________.

B: Okay, so: one, ____________________. Two, ____________________. Three, 
____________________.

A: That's right. Good luck with your business!

Now practice your dialogue out loud. Switch roles!
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Answer Key (teacher page)

5 · What Do You Remember?
1. from home · 2. A food business · 3. a business permit · 4. the first step · 5. apply for a license · 6. fill 
out the form · 7. bring your ID · 8. pay the fee · 9. it takes two weeks · 10. Good luck with your 
business
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