
EL CIVICS · COAAP 46 · IL · GOVERNMENT – BENEFITS

Calling About Food Assistance
Ask about eligibility and apply for benefits.

 LISTENING

1  Describe the Picture
Look at the picture with your partner. Take turns. Talk for one minute. Keep talking!

 YOU CAN SAY 

I can see...
There is... / There are...
He is... / She is... (+ing)
I think... because...

 THEN ASK EACH OTHER 

Where are they?
What's happening?
What happens next?

2  Reading — Reyna Calls About Food Assistance
Read silently. Then read with a partner.

Reyna's husband was working fewer hours, so the family had less money. At the end of each month, 
it was hard to buy enough food. Reyna's sister-in-law told her about a county food assistance program 
and said, "Call and ask if you can apply."

Reyna called County Human Services. Ms. Diaz asked how many people were in the household and 
how much money the family earned each month. There were four people in the family, and they 
earned about twenty-two hundred dollars a month. Ms. Diaz said Reyna could apply for benefits. She 
asked Reyna to bring pay stubs, IDs, and information about the rent.

Reyna made an appointment for Thursday. Ms. Diaz explained that, if the family is approved, the 
benefits come once a month on a card. Reyna felt better because she knew what to do next.
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3  Dialogue
Read with a partner. Read it again and switch roles. Practice it several times. Next,  
fill in the missing words from memory!

 SPEAKING

Ms. Diaz: Good morning, County Human Services, food programs line. How can I help you?
Reyna: Good morning. I want to ask about food assistance. My husband's work hours were cut, and 
the months are getting hard.
Ms. Diaz: I'm glad you called — this program exists for exactly this. How many people in your 
household?
Reyna: Four people in my household: my husband, me, and two children, six and nine.
Ms. Diaz: Thank you. And about how much does the family earn a month now, together?
Reyna: Now? About twenty-two hundred, some months less.
Ms. Diaz: For a family of four, that is inside the limit — you can apply for benefits. I can start your 
application today, right on this call.
Reyna: Today? Then yes, please. What papers do I need?
Ms. Diaz: For the appointment: proof of income — pay stubs — your IDs, and your rent amount. Bring 
your papers, and we do the rest together.
Reyna: Pay stubs, IDs, rent. And then? How does it work after?
Ms. Diaz: If approved, benefits come once a month on a card — like a bank card at the store. Nobody 
sees anything different.
Reyna: This is my first time and I was so worried.
Ms. Diaz: Many families need help sometimes, Reyna. It is okay to ask for help when your family 
needs it.
Reyna: Thank you, Ms. Diaz. When is the appointment?
Ms. Diaz: Thursday at nine, office on Mission Road. You'll fill out an application with me — thirty 
minutes, and I'll be with you the whole way.

4  Vocabulary
Translate it, explain it, or use it in a sentence.

Word / Phrase Meaning My sentence

food assistance

how many people

in your household

apply for benefits

proof of income

bring your papers

once a month

start your application

fill out an application
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5  What Do You Remember?
Fill in the missing words. Do not look back!

 WORD BANK 

  start your application       once a month       fill out an application       proof of income       how 

many people       apply for benefits       bring your papers       in your household       food assistance 

Ms. Diaz: Good morning, County Human Services, food programs line. How can I help you?
Reyna: Good morning. I want to ask about (1) __________________________________. My 
husband's work hours were cut, and the months are getting hard.
Ms. Diaz: I'm glad you called — this program exists for exactly this. (2) 
__________________________________ (3) __________________________________?
Reyna: Four people in my household: my husband, me, and two children, six and nine.
Ms. Diaz: Thank you. And about how much does the family earn a month now, together?
Reyna: Now? About twenty-two hundred, some months less.
Ms. Diaz: For a family of four, that is inside the limit — you can (4) 
__________________________________. I can (5) __________________________________ 
today, right on this call.
Reyna: Today? Then yes, please. What papers do I need?
Ms. Diaz: For the appointment: (6) __________________________________ — pay stubs — your 
IDs, and your rent amount. (7) __________________________________, and we do the rest 
together.
Reyna: Pay stubs, IDs, rent. And then? How does it work after?
Ms. Diaz: If approved, benefits come (8) __________________________________ on a card — like 
a bank card at the store. Nobody sees anything different.
Reyna: This is my first time and I was so worried.
Ms. Diaz: Many families need help sometimes, Reyna. It is okay to ask for help when your family 
needs it.
Reyna: Thank you, Ms. Diaz. When is the appointment?
Ms. Diaz: Thursday at nine, office on Mission Road. You'll (9) 
__________________________________ with me — thirty minutes, and I'll be with you the whole 
way.
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6  Talk About It
 PART 1 · YOU AND THE STORY 

1. Why was Reyna nervous about calling? What did Ms. Diaz say to help her?
2. What are some ways families save money on food?
3. Where can families get help with food in your community or country?

 PART 2 · TELL YOUR STORY 

Tell your partner about a difficult time and something that helped you or your family. Speak for one 
minute or more.
You can say: when it happened · what was difficult · what helped · what you learned

 PART 3 · WHAT DO YOU THINK? 

1. Why is it important for people to know about programs that can help them?
2. Why might some people not apply for help even when they can?
3. Some agencies use computers to check applications. What should a person do if a computer says 
no but they think there is a mistake?

7  Now You Try — Call the Food Programs Line
Since your husband's hours were cut, the last week of every 
month is a quiet arithmetic: rice, eggs, what's in the freezer. Your 
sister-in-law finally says it plainly: 'The food program is for exactly 
this. You pay taxes. Call them.' You write your questions on the 
shopping list, next to the milk. Then you call.

  YOUR GOAL 

Learn who can apply and what to bring — and make the 
appointment.
Scan the code and call Ms. Diaz, an AI eligibility worker. Practice every 
day this week!
Cannot scan? Go to: eslvideo.com/cb.php?iframeid=395575082615
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8  Write Your Own Dialogue
Work with a partner. Student A is the eligibility worker. Student B is different: you are a grandmother caring for 
two grandchildren, and you ask if their school lunches change anything.

A: County food programs line. How can I help you?

B: I want to ask about food assistance. ________________________________.

A: This program is for exactly this. How many people in your household?

B: ________ people: ________________________________.

A: And about how much does the family earn a month?

B: About ______________.

A: You can apply. What questions do you have?

B: What papers do I need?

A: Proof of income, IDs, and ________________. Bring your papers.

B: How does it work after?

A: Benefits come once a month, on a card — ________________________________.

B: Thank you. When is the appointment?

A: ____________ at ________. I'll be with you the whole way.

Now practice your dialogue out loud. Switch roles!
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Answer Key (teacher page)

5 · What Do You Remember?
1. food assistance · 2. How many people · 3. in your household · 4. apply for benefits · 5. start your 
application · 6. proof of income · 7. Bring your papers · 8. once a month · 9. fill out an application
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