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Calling In Sick: Reporting an Absence at Work
Call your supervisor when you are sick.

 LISTENING

1  Describe the Picture
Look at the picture with your partner. Take turns. Talk for one minute. Keep talking!

 YOU CAN SAY 

I can see...
There is... / There are...
He is... / She is... (+ing)
I think... because...

 THEN ASK EACH OTHER 

Where are they?
What's happening?
What happens next?

2  Reading — Ana Calls In Sick
Read silently. Then read with a partner.

Ana woke up at five in the morning with a fever. Her voice was weak, and she did not feel well. Her 
work shift started at seven. She knew she needed to call her manager early and explain that she 
could not come to work.

Ana called before six. She told Rosa, her manager, that she had a fever. She said she might be able 
to return the next day and would give Rosa an update that evening. Ana also offered to call Marco 
because he wanted extra work hours.

Rosa thanked her, but explained that finding someone to cover the shift was the manager's job, not 
Ana's. She told Ana to use her paid sick days and rest at home. The next day, Ana felt better and 
returned to work. Rosa thanked her for calling early and giving a clear plan.
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3  Dialogue
Read with a partner. Read it again and switch roles. Practice it several times. Next,  
fill in the missing words from memory!

 SPEAKING

Rosa: Fresh Market, this is Rosa, the morning manager.
Ana: Good morning, Rosa. This is Ana from the deli counter. I'm sorry, but I have to call in sick today.
Rosa: Oh no. What's going on, Ana?
Ana: I woke up with a fever and my voice is almost gone. I don't want to give this to the team — or to 
customers.
Rosa: No, we definitely don't want that. Your shift is seven to three, right?
Ana: Yes. I'm very sorry to miss work — I know Saturdays are busy.
Rosa: Sick is sick, Ana. It happens. Do you know when you can come back?
Ana: I think I can come back tomorrow if the fever goes down. I will let you know tonight by seven — 
is that okay?
Rosa: Tonight by seven is perfect. That helps me plan.
Ana: And Rosa — I can help find someone to cover my shift. Marco told me last week he wants extra 
hours. I can call him now.
Rosa: That's kind, Ana, but you don't need to call Marco. Finding someone to cover your shift is my 
job, not yours.
Ana: Oh — okay. Thank you, Rosa. That's a big help.
Rosa: Ana, this is exactly how to call in sick — early, clear, and with a plan. Rest that voice. And if the 
fever stays, see a doctor, okay?
Ana: I will. Thank you for understanding, Rosa. I'll text you tonight.
Rosa: Feel better, Ana. Get well soon — the deli isn't the same without you.

4  Vocabulary
Translate it, explain it, or use it in a sentence.

Word / Phrase Meaning My sentence

I'm sorry

call in sick

miss work

come back tomorrow

let you know

cover my shift

see a doctor

a fever

feel better

get well soon
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5  What Do You Remember?
Fill in the missing words. Do not look back!

 WORD BANK 

  cover my shift       I'm sorry       a fever       let you know       come back tomorrow       call in sick      

miss work       feel better       get well soon       see a doctor 

Rosa: Fresh Market, this is Rosa, the morning manager.
Ana: Good morning, Rosa. This is Ana from the deli counter. (1) 
__________________________________, but I have to (2) 
__________________________________ today.
Rosa: Oh no. What's going on, Ana?
Ana: I woke up with (3) __________________________________ and my voice is almost gone. I 
don't want to give this to the team — or to customers.
Rosa: No, we definitely don't want that. Your shift is seven to three, right?
Ana: Yes. I'm very sorry to (4) __________________________________ — I know Saturdays are 
busy.
Rosa: Sick is sick, Ana. It happens. Do you know when you can come back?
Ana: I think I can (5) __________________________________ if the fever goes down. I will (6) 
__________________________________ tonight by seven — is that okay?
Rosa: Tonight by seven is perfect. That helps me plan.
Ana: And Rosa — I can help find someone to (7) __________________________________. Marco 
told me last week he wants extra hours. I can call him now.
Rosa: That's kind, Ana, but you don't need to call Marco. Finding someone to cover your shift is my 
job, not yours.
Ana: Oh — okay. Thank you, Rosa. That's a big help.
Rosa: Ana, this is exactly how to call in sick — early, clear, and with a plan. Rest that voice. And if the 
fever stays, (8) __________________________________, okay?
Ana: I will. Thank you for understanding, Rosa. I'll text you tonight.
Rosa: (9) __________________________________, Ana. (10) 
__________________________________ — the deli isn't the same without you.
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6  Talk About It
 PART 1 · YOU AND THE STORY 

1. What should you do when you are too sick to go to work?
2. What information should you give your manager when you call in sick?
3. Why do some people go to work when they are sick?

 PART 2 · TELL YOUR STORY 

Tell your partner about a day when something went wrong and you had to change your plans. Speak 
for one minute or more.
You can say: what happened · who you called · what you said · how the day ended

 PART 3 · WHAT DO YOU THINK? 

1. Do you think workers should have paid sick days? Why or why not?
2. Why might a worker be afraid to call in sick?
3. Some companies let workers report an absence in an app. Would you rather use an app or call 
your manager? Why?

7  Now You Try — Call In Sick
You wake at five with a fever and a voice like a broken radio. 
Your shift starts at seven. In your country, maybe you just didn't 
come — someone covered, nobody asked. Here, the rule is 
different: call early, talk to the manager yourself, and say when 
you can come back. You practice one sentence in the mirror — 
'I'm sorry, but I can't come in today' — and dial before six.

  YOUR GOAL 

Report your absence the right way — early, honest, and clear.
Scan the code and call Rosa, an AI manager at Fresh Market. Practice 
every day this week!
Cannot scan? Go to: eslvideo.com/cb.php?iframeid=596007152615
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8  Write Your Own Dialogue
Work with a partner. Student A is the manager. Student B calls for a different reason: your child is sick, and you 
will be late — not absent — after the doctor opens at nine.

A: ______________, this is ____________, the manager.

B: Good morning. This is ____________ from ______________. I'm sorry, but I have to call in sick 
today.

A: Oh no. What's going on?

B: ______________________________________.

A: Do you know when you can come back?

B: I think I can come back ______________. I will let you know ______________.

A: That helps me plan.

B: And I can help find someone to cover my shift. ______________ wants extra hours.

A: Thank you, but that's my job — you rest.

B: Okay. Thank you for understanding.

A: Feel better. Get well soon!

Now practice your dialogue out loud. Switch roles!
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Answer Key (teacher page)

5 · What Do You Remember?
1. I'm sorry · 2. call in sick · 3. a fever · 4. miss work · 5. come back tomorrow · 6. let you know · 7. 
cover my shift · 8. see a doctor · 9. Feel better · 10. Get well soon
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