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Caregiver Reports a Change of Condition
Report a patient's changes clearly, with times.

 LISTENING

1  Describe the Picture
Look at the picture with your partner. Take turns. Talk for one minute. Keep talking!

 YOU CAN SAY 

I can see...
There is... / There are...
He is... / She is... (+ing)
I think... because...

 THEN ASK EACH OTHER 

Where are they?
What's happening?
What happens next?

2  Reading — Sonia Reports a Change
Read silently. Then read with a partner.

Sonia is a caregiver for Mrs. Lopez. She knows Mrs. Lopez's normal morning routine. One morning, 
something was different. At 8:10, Mrs. Lopez felt dizzy and held the table. At 8:30, she did not eat 
breakfast. Sonia wrote down the times and called the nurse line.

Nurse Kim asked Sonia questions. Mrs. Lopez had not fallen, and she had taken her medicine at 
7:30. Her temperature was 98.9. Both hands were strong. Nurse Kim told Sonia not to let Mrs. Lopez 
walk alone. She also said to give her juice, write everything in the chart, and call back at noon or 
sooner if she got worse.

Sonia repeated the instructions to make sure she understood. By noon, Mrs. Lopez was feeling better 
and drinking juice. Sonia called the nurse again and gave a clear report with times and facts.
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3  Dialogue
Read with a partner. Read it again and switch roles. Practice it several times. Next,  
fill in the missing words from memory!

 SPEAKING

Nurse Kim: This is Nurse Kim. You are calling from the Lopez home. What are you seeing?
Sonia: Good morning. I want to report a change of condition. Two changes, with times — I wrote 
them down.
Nurse Kim: You did the right thing. What happened?
Sonia: At 8:10, Mrs. Lopez stood up, felt dizzy, held the table, sat down. And she hasn't eaten since 
this morning — at 8:30 she refused breakfast.
Nurse Kim: Dizzy at 8:10, refusing food at 8:30. Good clear report. Did she fall, or almost fall?
Sonia: No fall. She held the table. I stayed next to her, and she is resting in her chair now.
Nurse Kim: Good. Has she taken her morning medication?
Sonia: Yes, at 7:30, with water — I watched. All pills, like the chart says.
Nurse Kim: Okay. Please take her temperature and check her right side — have her squeeze both 
your hands. Equal?
Sonia: One moment... Temperature is 98.9 — normal. And she squeezed both hands the same. 
Strong, equal.
Nurse Kim: Very good. Here are your instructions for her: no walking alone, juice every half hour, 
write it in the chart. Watch her; call me at noon — or sooner if worse.
Sonia: Repeating back: no walking alone, juice every half hour, chart everything, keep watching, call 
at noon or sooner if worse.
Nurse Kim: Word for word — times, facts, no guessing. Well done.
Sonia: Thank you. I'll call you at noon, Nurse Kim.

4  Vocabulary
Translate it, explain it, or use it in a sentence.

Word / Phrase Meaning My sentence

a change of condition

feel dizzy

since this morning

refuse to eat

take her temperature

her right side

write it in the chart

keep watching

call me at noon

morning medication
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5  What Do You Remember?
Fill in the missing words. Do not look back!

 WORD BANK 

  since this morning       a change of condition       call me at noon       her right side       feel dizzy      

refuse to eat       keep watching       take her temperature       morning medication       write it in the 

chart 

Nurse Kim: This is Nurse Kim. You are calling from the Lopez home. What are you seeing?
Sonia: Good morning. I want to report (1) __________________________________. Two changes, 
with times — I wrote them down.
Nurse Kim: You did the right thing. What happened?
Sonia: At 8:10, Mrs. Lopez stood up, (2) __________________________________, held the table, 
sat down. And she hasn't eaten (3) __________________________________ — at 8:30 she (4) 
__________________________________ breakfast.
Nurse Kim: Dizzy at 8:10, refusing food at 8:30. Good clear report. Did she fall, or almost fall?
Sonia: No fall. She held the table. I stayed next to her, and she is resting in her chair now.
Nurse Kim: Good. Has she taken her (5) __________________________________?
Sonia: Yes, at 7:30, with water — I watched. All pills, like the chart says.
Nurse Kim: Okay. Please (6) __________________________________ and check (7) 
__________________________________ — have her squeeze both your hands. Equal?
Sonia: One moment... Temperature is 98.9 — normal. And she squeezed both hands the same. 
Strong, equal.
Nurse Kim: Very good. Here are your instructions for her: no walking alone, juice every half hour, (8) 
__________________________________. Watch her; (9) __________________________________ 
— or sooner if worse.
Sonia: Repeating back: no walking alone, juice every half hour, chart everything, (10) 
__________________________________, call at noon or sooner if worse.
Nurse Kim: Word for word — times, facts, no guessing. Well done.
Sonia: Thank you. I'll call you at noon, Nurse Kim.
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6  Talk About It
 PART 1 · YOU AND THE STORY 

1. Sonia knew Mrs. Lopez's normal routine. Why did that help her notice a problem?
2. Why are times and facts important when you give a health report?
3. Have you ever cared for an older adult, a patient, or a child? What was difficult?

 PART 2 · TELL YOUR STORY 

Tell your partner about a time you noticed that something was not normal. Speak for one minute or 
more.
You can say: what was normal · what changed · what you did · what happened next

 PART 3 · WHAT DO YOU THINK? 

1. Why are caregivers' observations important to nurses and doctors?
2. What skills does a good caregiver need?
3. Some homes use sensors to help notice falls or changes. What can technology notice? What does 
a caregiver still need to notice?

7  Now You Try — Call the Nurse Line
Mrs. Lopez has been your patient for a year, and you know her 
mornings by heart: coffee at seven, complaints about the news at 
eight. Today the pattern broke. She got dizzy standing up, sat 
back down — and pushed her breakfast away. You wrote 
everything down with times, like your training taught you. Then 
you dialed the number that exists for exactly this.

  YOUR GOAL 

Report the changes with times — and repeat the instructions 
back exactly.
Scan the code and call Nurse Kim, an AI supervisor. Practice every day 
this week!
Cannot scan? Go to: eslvideo.com/cb.php?iframeid=117838422615
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8  Write Your Own Dialogue
Work with a partner. Student A is the nurse. Student B reports a different change: Mr. Chen slept all afternoon 
and his left hand is shaking, which is new.

A: This is the nurse line. What are you seeing?

B: I want to report a change of condition. At ________, ________________________________.

A: Good clear report. Any other changes?

B: Yes — since ____________, ____ has ______________________.

A: Has ____ taken the medication?

B: ________, at ________. I watched.

A: Okay. Please ______________________ and tell me what you find.

B: One moment... ________________________________.

A: Good. Instructions: ________________, ________________, and ________________. Call me 
back at ________.

B: Let me repeat back: ________________________________________.

A: Word for word. That's how a report should sound.

B: Thank you. I'll call you at ________.

Now practice your dialogue out loud. Switch roles!
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Answer Key (teacher page)

5 · What Do You Remember?
1. a change of condition · 2. felt dizzy (feel dizzy) · 3. since this morning · 4. refused (refuse to eat) · 5. 
morning medication · 6. take her temperature · 7. her right side · 8. write it in the chart · 9. call me at 
noon · 10. keep watching
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