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Touring a Childcare Center
Visit a childcare center and ask questions.

 LISTENING

1  Describe the Picture
Look at the picture with your partner. Take turns. Talk for one minute. Keep talking!

 YOU CAN SAY 

I can see...
There is... / There are...
He is... / She is... (+ing)
I think... because...

 THEN ASK EACH OTHER 

Where are they?
What's happening?
What happens next?

2  Reading — Yuki Visits a Childcare Center
Read silently. Then read with a partner.

Yuki will go back to work in one month. She needs childcare for her two-year-old daughter. Yuki 
visited Little Stars Childcare and brought a list of questions about teachers, meals, safety, schedules, 
and cost.

The director, Ms. Gomez, showed Yuki the Butterfly Room. There were twelve children and three 
teachers. The center served healthy meals, and children took a nap after lunch. The front door stayed 
locked. Only people on the family's approved list could pick up a child.

The cost was twelve hundred dollars per month, but Ms. Gomez said some families can get help 
paying. There was also a six-week waiting list. Yuki liked the center, so she filled out an application 
that day.
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3  Dialogue
Read with a partner. Read it again and switch roles. Practice it several times. Next,  
fill in the missing words from memory!

 SPEAKING

Ms. Gomez: Hi, welcome to Little Stars Childcare. I'm the director, Ms. Gomez. Shall I show you 
around?
Yuki: Yes, please. Thank you. I want to enroll my daughter — she is two years old.
Ms. Gomez: Perfect age for our Butterfly Room. Here it is — this is where the two-year-olds spend 
their day.
Yuki: It's bright! How many children are in this room?
Ms. Gomez: Twelve children, with three teachers. So four children per teacher.
Yuki: That's good. And what about food? Do the children get healthy meals?
Ms. Gomez: Yes — breakfast, lunch, and a snack, all made in our kitchen. Lots of fruit and 
vegetables.
Yuki: What does a day look like? What is the schedule?
Ms. Gomez: Drop off starts at seven. Play, learning circle, lunch at eleven thirty, then the children 
take a nap. Pick up is by six.
Yuki: That sounds good. Is the building safe?
Ms. Gomez: Very safe. The door is always locked, every visitor signs in, and only people on your list 
can pick up your daughter.
Yuki: Very good. And... the monthly cost? And how do I enroll?
Ms. Gomez: Twelve hundred a month, with payment help programs. To enroll, you fill out an 
application. I'll be honest — we have a waiting list, about six weeks. I suggest applying today.
Yuki: Then I will apply today. Thank you for the tour, Ms. Gomez!
Ms. Gomez: My pleasure, Yuki. Your daughter will love the Butterfly Room.

4  Vocabulary
Translate it, explain it, or use it in a sentence.

Word / Phrase Meaning My sentence

schedule

drop off

pick up

how many children

per teacher

healthy meals

take a nap

the monthly cost

enroll my daughter

a waiting list
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5  What Do You Remember?
Fill in the missing words. Do not look back!

 WORD BANK 

  how many children       the monthly cost       take a nap       schedule       a waiting list       drop off    

per teacher       enroll my daughter       pick up       healthy meals 

Ms. Gomez: Hi, welcome to Little Stars Childcare. I'm the director, Ms. Gomez. Shall I show you 
around?
Yuki: Yes, please. Thank you. I want to (1) __________________________________ — she is two 
years old.
Ms. Gomez: Perfect age for our Butterfly Room. Here it is — this is where the two-year-olds spend 
their day.
Yuki: It's bright! (2) __________________________________ are in this room?
Ms. Gomez: Twelve children, with three teachers. So four children (3) 
__________________________________.
Yuki: That's good. And what about food? Do the children get (4) 
__________________________________?
Ms. Gomez: Yes — breakfast, lunch, and a snack, all made in our kitchen. Lots of fruit and 
vegetables.
Yuki: What does a day look like? What is the (5) __________________________________?
Ms. Gomez: (6) __________________________________ starts at seven. Play, learning circle, 
lunch at eleven thirty, then the children (7) __________________________________. (8) 
__________________________________ is by six.
Yuki: That sounds good. Is the building safe?
Ms. Gomez: Very safe. The door is always locked, every visitor signs in, and only people on your list 
can pick up your daughter.
Yuki: Very good. And... (9) __________________________________? And how do I enroll?
Ms. Gomez: Twelve hundred a month, with payment help programs. To enroll, you fill out an 
application. I'll be honest — we have (10) __________________________________, about six 
weeks. I suggest applying today.
Yuki: Then I will apply today. Thank you for the tour, Ms. Gomez!
Ms. Gomez: My pleasure, Yuki. Your daughter will love the Butterfly Room.
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6  Talk About It
 PART 1 · YOU AND THE STORY 

1. Who takes care of children in your family while parents work?
2. Yuki brought a list of questions. How do you prepare before an important visit?
3. What is most important to you in a childcare center?

 PART 2 · TELL YOUR STORY 

Tell your partner about a place or person that took good care of you or a child. Speak for one minute 
or more.
You can say: where it was · who was there · what a normal day was like · why it was good

 PART 3 · WHAT DO YOU THINK? 

1. Childcare can be expensive. What can help working families pay for it?
2. What are some good things about childcare at home? What are some good things about a 
childcare center?
3. Some childcare centers use cameras and apps to send updates. Would you want these updates? 
Why or why not?

7  Now You Try — Take the Tour
Next month, you go back to work — and your daughter needs a 
safe, happy place to spend her days. Little Stars Childcare is the 
first center on your list. In your bag is a checklist: teachers, 
meals, safety, schedule, cost. At the door, a warm smile meets 
you.

  YOUR GOAL 

Get answers to your whole checklist — and learn how to 
enroll.
Scan the code and talk to Ms. Gomez, an AI director at Little Stars 
Childcare. Practice every day this week!
Cannot scan? Go to: eslvideo.com/cb.php?iframeid=532342802615
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8  Write Your Own Dialogue
Work with a partner. Student A is the director. Student B is the parent. Your child is different: a three-year-old 
son with a food allergy. Ask one extra question about it.

A: Hi, welcome to ______________ Childcare. I'm the director. Shall I show you around?

B: Yes, please. I want to enroll my ________ — he is ________ years old.

A: Wonderful. This is his room.

B: How many children are in this room?

A: ________ children, with ________ teachers.

B: Do the children get healthy meals? My son ____________________________.

A: ____________________________________.

B: What is the schedule?

A: Drop off starts at ________. The children ______________ after lunch. Pick up is by ________.

B: And the monthly cost?

A: ____________ a month.

B: How do I enroll? 

A: You fill out an application. ____________________________.

Now practice your dialogue out loud. Switch roles!
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Answer Key (teacher page)

5 · What Do You Remember?
1. enroll my daughter · 2. How many children · 3. per teacher · 4. healthy meals · 5. schedule · 6. Drop 
off · 7. take a nap · 8. Pick up · 9. the monthly cost · 10. a waiting list
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