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Calling the City Council Office
Ask the city to fix a neighborhood problem.

 LISTENING

1  Describe the Picture
Look at the picture with your partner. Take turns. Talk for one minute. Keep talking!

 YOU CAN SAY 

I can see...
There is... / There are...
He is... / She is... (+ing)
I think... because...

 THEN ASK EACH OTHER 

Where are they?
What's happening?
What happens next?

2  Reading — Rosa Calls About a Traffic Problem
Read silently. Then read with a partner.

Every morning, children cross the corner of Fifth and Rose on the way to school. Cars often drive too 
fast there because there is no stop sign. One day, a car almost hit a boy on a bicycle. Rosa decided 
to contact the city.

Rosa called the city council office. An aide named Sam listened and wrote down the problem. He said 
he would send the message to the traffic department. He also told Rosa about a community meeting 
on Tuesday where neighbors could talk about the problem.

Rosa went to the meeting with six neighbors. She was nervous, but she explained what happened to 
the boy on the bicycle. Three months later, the city put a stop sign at Fifth and Rose. Rosa was glad 
that she spoke up about the problem.
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3  Dialogue
Read with a partner. Read it again and switch roles. Practice it several times. Next,  
fill in the missing words from memory!

 SPEAKING

Sam: Good morning, Councilmember Diaz's office, this is Sam. How can I help?
Rosa: Good morning. I'm calling about a problem in my neighborhood, near Jefferson Park.
Sam: Of course. What's going on?
Rosa: Cars go too fast on the park corner, at Fifth and Rose. There is no stop sign there, and the 
children cross that corner to go to school.
Sam: I see. How long has this been a problem?
Rosa: A long time, but it is worse now. Yesterday a car almost hit a boy on a bicycle. It is dangerous 
because the corner is busy at eight in the morning — school time.
Sam: That's serious. I'm writing all of this down.
Rosa: Thank you. Can the city put a stop sign there? What can the city do?
Sam: I will pass along the message to the councilmember and to the traffic department today. They 
can study the corner.
Rosa: How long does that take?
Sam: Usually a few weeks. But there is a faster way to help: come to a community meeting and 
speak up. The next one is Tuesday at six, at the library.
Rosa: Tuesday at six, at the library. I will be there — and I will bring my neighbors.
Sam: Perfect. When neighbors speak together, the city listens. Can I take your name and number for 
a follow-up?
Rosa: Yes. Rosa Marin, 555-0142.
Sam: Thank you for calling, Ms. Marin. Voices like yours keep us safe.

4  Vocabulary
Translate it, explain it, or use it in a sentence.

Word / Phrase Meaning My sentence

speak up

in my neighborhood

cars go too fast

a stop sign

pass along the 
message

a community meeting

the traffic department

thank you for calling

keep us safe
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5  What Do You Remember?
Fill in the missing words. Do not look back!

 WORD BANK 

  the traffic department       keep us safe       a community meeting       speak up       thank you for 

calling       pass along the message       a stop sign       in my neighborhood       cars go too fast 

Sam: Good morning, Councilmember Diaz's office, this is Sam. How can I help?
Rosa: Good morning. I'm calling about a problem (1) __________________________________, near 
Jefferson Park.
Sam: Of course. What's going on?
Rosa: (2) __________________________________ on the park corner, at Fifth and Rose. There is 
no stop sign there, and the children cross that corner to go to school.
Sam: I see. How long has this been a problem?
Rosa: A long time, but it is worse now. Yesterday a car almost hit a boy on a bicycle. It is dangerous 
because the corner is busy at eight in the morning — school time.
Sam: That's serious. I'm writing all of this down.
Rosa: Thank you. Can the city put (3) __________________________________ there? What can 
the city do?
Sam: I will (4) __________________________________ to the councilmember and to (5) 
__________________________________ today. They can study the corner.
Rosa: How long does that take?
Sam: Usually a few weeks. But there is a faster way to help: come to (6) 
__________________________________ and (7) __________________________________. The 
next one is Tuesday at six, at the library.
Rosa: Tuesday at six, at the library. I will be there — and I will bring my neighbors.
Sam: Perfect. When neighbors speak together, the city listens. Can I take your name and number for 
a follow-up?
Rosa: Yes. Rosa Marin, 555-0142.
Sam: (8) __________________________________, Ms. Marin. Voices like yours (9) 
__________________________________.
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6  Talk About It
 PART 1 · YOU AND THE STORY 

1. What is one problem in your neighborhood that the city should fix?
2. When is it difficult for you to speak up about a problem?
3. Have you ever gone to a community or school meeting? What happened?

 PART 2 · TELL YOUR STORY 

Tell your partner about one change you would like in your city or neighborhood. Speak for one minute  
or more.
You can say: what the problem is · who it affects · what the city could do · what residents could do

 PART 3 · WHAT DO YOU THINK? 

1. Why might some people not contact the city about a problem?
2. Can one person's call or message help make a change? Give an example.
3. Some city offices use automated systems to take reports. Would you rather report a problem to a 
person or a system? Why?

7  Now You Try — Call the Council Office
Yesterday, a car raced past the park corner again — the corner 
where the children cross to school. There is no stop sign there. 
The neighbors talk about it all the time, but talking is not enough. 
Today, you looked up the number for your councilmember's 
office. Your notes are ready. You call.

  YOUR GOAL 

Get the city to hear your problem — and find out what 
happens next.
Scan the code and call Sam, an AI aide at Councilmember Diaz's office. 
Practice every day this week!
Cannot scan? Go to: eslvideo.com/cb.php?iframeid=503541092615
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8  Write Your Own Dialogue
Work with a partner. Student A is the council aide. Student B is the caller. Your problem is different: the 
streetlights on your block have been dark for two weeks.

A: Good morning, this is ______________ at the council office. How can I help?

B: Good morning. I'm calling about a problem in my neighborhood.

A: What's going on?

B: ______________________________________. It is dangerous because 
______________________________.

A: I see. I'm writing this down.

B: What can the city do?

A: I will pass along the message to ____________________________.

B: How long does that take?

A: ________________. But you can also come to a community meeting. The next one is 
____________ at ________.

B: ____________ at ________. I will be there!

A: Thank you for calling. Voices like yours ____________________.

Now practice your dialogue out loud. Switch roles!
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Answer Key (teacher page)

5 · What Do You Remember?
1. in my neighborhood · 2. Cars go too fast · 3. a stop sign · 4. pass along the message · 5. the traffic 
department · 6. a community meeting · 7. speak up · 8. Thank you for calling · 9. keep us safe

Calling the City Council Office (COAAP 8 · IL) · v4.0 · © 2026 ESL Video, Inc. · CC BY-NC 4.0 · eslvideo.com · Listen: youtu.be/QyK7z4S1L40

https://youtu.be/QyK7z4S1L40

