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Calling Community College Admissions
Learn the steps to start college.

 LISTENING

1  Describe the Picture
Look at the picture with your partner. Take turns. Talk for one minute. Keep talking!

 YOU CAN SAY 

I can see...
There is... / There are...
He is... / She is... (+ing)
I think... because...

 THEN ASK EACH OTHER 

Where are they?
What's happening?
What happens next?

2  Reading — Paulo Applies to College
Read silently. Then read with a partner.

Paulo had wanted to go to college for many years. He always thought he would go later, when his 
children were older or his English was better. Then his teacher said that City College accepts adult 
ESL students every semester. Paulo decided to learn how to apply.

The admissions office explained three steps. First, apply online before August 1st. The application is 
free. Second, take an English placement test. It is not a pass-or-fail test. Third, choose classes. Paulo 
can take ESL classes and a career class. He also learned that financial aid may help with the cost.

Paulo completed the application that night after his children went to bed. On Friday, he took a campus 
tour. He bought a notebook at the bookstore and felt excited about going back to school.
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3  Dialogue
Read with a partner. Read it again and switch roles. Practice it several times. Next,  
fill in the missing words from memory!

 SPEAKING

Admissions: Good afternoon, City College admissions. How can I help you?
Paulo: Good afternoon. I want to start college — maybe the fall semester. I am an adult ESL student. 
Where do I even begin?
Admissions: You begin here! Three steps, none of them bite. Step one: apply online — it's free and 
takes about thirty minutes.
Paulo: Free application, online. What is the application deadline for fall?
Admissions: For the fall semester, apply by August 1st. But earlier is better — classes fill up.
Paulo: Apply early. Got it.
Admissions: Then step two: take a short English placement test, for your level. No pass or fail — just 
placement.
Paulo: No pass or fail... good. My English is medium. Are there English classes at the college?
Admissions: Yes — ESL from beginner to advanced, day, evening, online. Many take English plus 
one career class.
Paulo: English plus one career class. I like that plan. And the cost? I work full time, I have kids...
Admissions: Then hear this: financial aid. For many working adults, classes cost little or nothing. 
Apply for aid the same day.
Paulo: Little or nothing... I waited eleven years because of that fear. Okay — what is the first step, 
today?
Admissions: Today: apply at citycollege.edu. Then come to a campus tour Friday at ten — I'll walk 
you through the rest.
Paulo: Apply today, tour Friday at ten. Eleven years — and it starts on a lunch break.
Admissions: That's how it always starts! See you Friday — and welcome to campus, future student.

4  Vocabulary
Translate it, explain it, or use it in a sentence.

Word / Phrase Meaning My sentence

the fall semester

apply online

the application 
deadline

placement test

English classes

financial aid

apply early

a campus tour

classes fill up
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5  What Do You Remember?
Fill in the missing words. Do not look back!

 WORD BANK 

  classes fill up       financial aid       English classes       apply early       the application deadline       

a campus tour       placement test       apply online       the fall semester 

Admissions: Good afternoon, City College admissions. How can I help you?
Paulo: Good afternoon. I want to start college — maybe (1) 
__________________________________. I am an adult ESL student. Where do I even begin?
Admissions: You begin here! Three steps, none of them bite. Step one: (2) 
__________________________________ — it's free and takes about thirty minutes.
Paulo: Free application, online. What is (3) __________________________________ for fall?
Admissions: For the fall semester, apply by August 1st. But earlier is better — (4) 
__________________________________.
Paulo: (5) __________________________________. Got it.
Admissions: Then step two: take a short English (6) __________________________________, for 
your level. No pass or fail — just placement.
Paulo: No pass or fail... good. My English is medium. Are there (7) 
__________________________________ at the college?
Admissions: Yes — ESL from beginner to advanced, day, evening, online. Many take English plus 
one career class.
Paulo: English plus one career class. I like that plan. And the cost? I work full time, I have kids...
Admissions: Then hear this: (8) __________________________________. For many working 
adults, classes cost little or nothing. Apply for aid the same day.
Paulo: Little or nothing... I waited eleven years because of that fear. Okay — what is the first step, 
today?
Admissions: Today: apply at citycollege.edu. Then come to (9) 
__________________________________ Friday at ten — I'll walk you through the rest.
Paulo: Apply today, tour Friday at ten. Eleven years — and it starts on a lunch break.
Admissions: That's how it always starts! See you Friday — and welcome to campus, future student.
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6  Talk About It
 PART 1 · YOU AND THE STORY 

1. Is there something you have wanted to do for a long time? What is it?
2. What questions or worries can stop adults from going to college?
3. What can help a person go to school while working or caring for a family?

 PART 2 · TELL YOUR STORY 

Tell your partner about your education story and what you would like to learn next. Speak for one 
minute or more.
You can say: school in your country · what you study now · why you stopped or continued · what you 
want to study next

 PART 3 · WHAT DO YOU THINK? 

1. What are some reasons adults go to community college?
2. What can make college worth the time and money?
3. Students can use AI for homework help. What is a good way to use AI and still do your own 
learning?

7  Now You Try — Call Admissions
The word 'college' lived in your future tense for eleven years: 
someday, when the kids are bigger, when the English is better, 
when, when, when. Yesterday your teacher wrote one sentence 
on the board: 'City College accepts adult ESL students every 
semester.' Every semester. Including the next one. You have 
fifteen minutes of lunch break and one phone. When becomes 
now.

  YOUR GOAL 

Get the steps, the deadline, and the first move — written 
down.
Scan the code and call the AI admissions worker. Practice every day this 
week!
Cannot scan? Go to: eslvideo.com/cb.php?iframeid=340283242615
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8  Write Your Own Dialogue
Work with a partner. Student A is admissions. Student B is different: you want to study nursing, and you ask if 
your classes from your country can count.

A: City College admissions. How can I help you?

B: I want to start college — the ________ semester. Where do I begin?

A: Three steps. Step one: apply online — it's free.

B: What is the application deadline?

A: Apply by ______________. Earlier is better.

B: Step two?

A: Take a placement test — no pass or fail.

B: Are there English classes? My English is ______________.

A: Yes — ____________________________________.

B: And the cost? I ________________________.

A: Financial aid! For many adults, classes cost little or nothing.

B: Then what is the first step, today?

A: Apply at ________________, then come to a campus tour ____________ at ________. Welcome 
to campus!

Now practice your dialogue out loud. Switch roles!
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Answer Key (teacher page)

5 · What Do You Remember?
1. the fall semester · 2. apply online · 3. the application deadline · 4. classes fill up · 5. Apply early · 6. 
placement test · 7. English classes · 8. financial aid · 9. a campus tour
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