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After the Earthquake: Getting Help
Ask for help at a disaster relief center.

 LISTENING

1  Describe the Picture
Look at the picture with your partner. Take turns. Talk for one minute. Keep talking!

 YOU CAN SAY 

I can see...
There is... / There are...
He is... / She is... (+ing)
I think... because...

 THEN ASK EACH OTHER 

Where are they?
What's happening?
What happens next?

2  Reading — Amal Goes to an Emergency Shelter
Read silently. Then read with a partner.

An earthquake shook Amal's home for about twenty seconds. Amal held her daughter and stayed 
calm. Her family was safe, but a window was broken and the power was out. The city said the building 
needed to be inspected before the family could stay there again.

A neighbor told Amal about a Red Cross center at the school gym. A volunteer named Jo helped 
Amal sign in. The gym had beds, blankets, drinking water, food, first aid, and a children's area. Amal's 
daughter was scared at first, but she began to feel better when she saw other children playing.

At the shelter, Amal contacted her mother and learned that she was safe too. A caseworker would 
help the family the next day with information about the building inspection and repairs. Amal was tired, 
but she was thankful that her family had a safe place to stay.
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3  Dialogue
Read with a partner. Read it again and switch roles. Practice it several times. Next,  
fill in the missing words from memory!

 SPEAKING

Jo: Hi there, welcome to the Red Cross assistance center. First, is everyone in your family safe?
Amal: Yes, thank you. We are all safe — my husband, my daughter, and me. Nobody is hurt.
Jo: That's the most important thing. I'm Jo. Tell me about your home — is there damage?
Amal: Yes. A window broke, things fell, and we lost power. The city says we cannot sleep there 
before an inspection.
Jo: I understand. You're in the right place. Let me ask a few intake questions. Your name and 
address?
Amal: Amal Hassan, 220 Rose Street, apartment 3. Three people.
Jo: Thank you. Please sign your name here... Perfect. Now — tonight, you can all sleep here. This 
gym is an emergency shelter.
Amal: We can sleep here tonight? All three of us?
Jo: Yes. Beds are along that wall. Everyone gets a warm blanket, and there is drinking water and 
food at the blue table.
Amal: That helps. And this week — what happens after tonight?
Jo: Tomorrow, a caseworker helps with the inspection, repairs, and money help. There is also first aid 
here, day and night.
Amal: One more thing. My mother lives across town, and her phone is dead. I need to check on 
family.
Jo: The desk in the corner helps with that. You're doing everything right, Amal. Get some food, and 
rest.
Amal: Thank you, Jo. Tonight, this gym is home.

4  Vocabulary
Translate it, explain it, or use it in a sentence.

Word / Phrase Meaning My sentence

safe

sign your name

lose power

an emergency shelter

sleep here tonight

a warm blanket

drinking water

first aid

check on family

a caseworker
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5  What Do You Remember?
Fill in the missing words. Do not look back!

 WORD BANK 

  check on family       first aid       a caseworker       safe       sign your name       a warm blanket       

an emergency shelter       drinking water       lose power       sleep here tonight 

Jo: Hi there, welcome to the Red Cross assistance center. First, is everyone in your family (1) 
______________________?
Amal: Yes, thank you. We are all safe — my husband, my daughter, and me. Nobody is hurt.
Jo: That's the most important thing. I'm Jo. Tell me about your home — is there damage?
Amal: Yes. A window broke, things fell, and we (2) __________________________________. The 
city says we cannot sleep there before an inspection.
Jo: I understand. You're in the right place. Let me ask a few intake questions. Your name and 
address?
Amal: Amal Hassan, 220 Rose Street, apartment 3. Three people.
Jo: Thank you. Please (3) __________________________________ here... Perfect. Now — tonight, 
you can all sleep here. This gym is (4) __________________________________.
Amal: We can (5) __________________________________? All three of us?
Jo: Yes. Beds are along that wall. Everyone gets (6) __________________________________, and 
there is (7) __________________________________ and food at the blue table.
Amal: That helps. And this week — what happens after tonight?
Jo: Tomorrow, (8) __________________________________ helps with the inspection, repairs, and 
money help. There is also (9) __________________________________ here, day and night.
Amal: One more thing. My mother lives across town, and her phone is dead. I need to (10) 
__________________________________.
Jo: The desk in the corner helps with that. You're doing everything right, Amal. Get some food, and 
rest.
Amal: Thank you, Jo. Tonight, this gym is home.
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6  Talk About It
 PART 1 · YOU AND THE STORY 

1. Have you ever felt an earthquake? Where were you?
2. What can help children feel safe after an emergency?
3. Does your family have an emergency plan? What supplies do you keep?

 PART 2 · TELL YOUR STORY 

Tell your partner about a difficult day when someone helped you, or when you helped someone. 
Speak for one minute or more.
You can say: what happened · who helped · what they did · how you felt after

 PART 3 · WHAT DO YOU THINK? 

1. Why can it be difficult to ask for help after an emergency?
2. What should a family keep ready for an earthquake or other emergency?
3. When phone lines are busy after a disaster, would an automated chat service be helpful? Why or 
why not?

7  Now You Try — Visit the Relief Center
The shaking lasted twenty seconds, but it changed everything. 
Your family is safe — that is the important thing — but the power 
is out, a window broke, and the city says your building needs an 
inspection before you can sleep there. A neighbor points down 
the street: the Red Cross center, in the school gym. You walk 
over, holding your daughter's hand.

  YOUR GOAL 

Get what your family needs tonight — and learn what help 
comes next.
Scan the code and talk to Jo, an AI volunteer at the Red Cross 
assistance center. Practice every day this week!
Cannot scan? Go to: eslvideo.com/cb.php?iframeid=347092042615

After the Earthquake: Getting Help (COAAP 16 · IL) · v4.0 · © 2026 ESL Video, Inc. · CC BY-NC 4.0 · eslvideo.com · Listen: 
youtu.be/ASoHi5K7CKk

https://youtu.be/ASoHi5K7CKk
https://eslvideo.com/cb.php?iframeid=347092042615


8  Write Your Own Dialogue
Work with a partner. Student A is the volunteer. Student B is different: your home is okay, but you lost power 
and you need water, ice, and a place to charge phones.

A: Welcome to the assistance center. First — is everyone in your family safe?

B: Yes, we are all safe. We are ________ people.

A: Good. Is there damage at your home?

B: ______________________________, and we lost ____________.

A: You're in the right place. Your name and address, please?

B: ______________, ________________________.

A: Please sign your name here. What do you need tonight?

B: We need ______________, ______________, and ______________.

A: We have all of that. ____________________________________.

B: Thank you. One more question: ______________________________?

A: ________________________________________. You're doing everything right.

Now practice your dialogue out loud. Switch roles!
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Answer Key (teacher page)

5 · What Do You Remember?
1. safe · 2. lost power (lose power) · 3. sign your name · 4. an emergency shelter · 5. sleep here 
tonight · 6. a warm blanket · 7. drinking water · 8. a caseworker · 9. first aid · 10. check on family
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