EL CIVICS - COAAP 28 - IL - HEALTH - HEALTH CARE

Making a Doctor's Appointment ? LisTENING

Call the clinic and make an appointment.

1 Describe the Picture

Look at the picture with your partner. Take turns. Talk for one minute. Keep talking!

YOU CAN SA THEN ASK EACH OTHER

| can see... Where are they?
Thereis... / There are... What's happening?
He is... / She is... (+inQ) What happens next?

| think... because...

2 Reading — Daniel Calls the Clinic

Read silently. Then read with a partner.

Daniel woke up on Wednesday and felt sick. He had a fever, a bad cough, and a sore throat. His sore
throat started on Monday, and now it was worse. Daniel did not want to miss work, but he decided he
needed to see a doctor.

Daniel called Lakeside Clinic to make an appointment. The receptionist, Maria, asked about his
symptoms and checked the schedule. The first appointment was at nine in the morning, but Daniel
works in the morning. He asked for a different time. Maria found the next available appointment on
Thursday at 3:30.

Daniel will bring his health insurance card and arrive ten minutes early to fill out a form. He is glad he
has an appointment and hopes he will feel better soon.
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3 Dialogue

0
Read with a partner. Read it again and switch roles. Practice it several times. Next, ' SPEAKING

fill in the missing words from memory!

Maria: Good morning, Lakeside Clinic, this is Maria speaking. How can | help you today?
Daniel: Good morning. | feel sick. I'd like to make an appointment, please.

Maria: Of course. Are you a patient here at the clinic?

Daniel: Yes, | am. My name is Daniel Reyes.

Maria: Thank you, Daniel. Can you tell me your symptoms?

Daniel: | have a fever and a bad cough. | have had a sore throat since Monday.

Maria: I'm sorry to hear that. Let me check the schedule. The doctor can see you tomorrow at 9:00 in
the morning.

Daniel: Oh, I'm sorry, tomorrow morning is not good for me. | work until 2:00. Could | come in the
afternoon?

Maria: Let me see... yes, the next available time is tomorrow at 3:30. Is that okay?
Daniel: Yes, 3:30 is good. Thank you.

Maria: Great. Please bring your health insurance card.

Daniel: Okay. So, tomorrow at 3:30 with the doctor?

Maria: That's right — tomorrow, Thursday, at 3:30 with Dr. Kim. Please come ten minutes early to fill
out a form.

Daniel: Thursday at 3:30, ten minutes early. Perfect. Thank you, Maria.
Maria: You're welcome, Daniel. Feel better soon!

4 Vocabulary

Translate it, explain it, or use it in a sentence.
Word / Phrase Meaning My sentence
clinic

patient

symptoms

cough

schedule

make an appointment

have a fever

a sore throat

the next available time

fill out a form
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5 What Do You Remember?

Fill in the missing words. Do not look back!

WORD BAN

make an appointment the next available time symptoms fill out a form have a fever

schedule a sore throat cough patient clinic

Maria: Good morning, Lakeside (1) , this is Maria speaking. How can |
help you today?

Daniel: Good morning. | feel sick. I'd like to (2) , please.

Maria: Of course. Are you a (3) here at the clinic?

Daniel: Yes, | am. My name is Daniel Reyes.
Maria: Thank you, Daniel. Can you tell me your (4) ?

Daniel: | (5) and a bad (6) A
have had (7) since Monday.

Maria: I'm sorry to hear that. Let me check the (8) . The
doctor can see you tomorrow at 9:00 in the morning.

Daniel: Oh, I'm sorry, tomorrow morning is not good for me. | work until 2:00. Could | come in the
afternoon?

Maria: Let me see... yes, (9) is tomorrow at 3:30. Is that
okay?

Daniel: Yes, 3:30 is good. Thank you.
Maria: Great. Please bring your health insurance card.
Daniel: Okay. So, tomorrow at 3:30 with the doctor?

Maria: That's right — tomorrow, Thursday, at 3:30 with Dr. Kim. Please come ten minutes early to
(10)

Daniel: Thursday at 3:30, ten minutes early. Perfect. Thank you, Maria.

Maria: You're welcome, Daniel. Feel better soon!
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6 Talk About It

1. Have you ever needed to make a doctor's appointment? What happened?
2. Daniel was sick but did not want to miss work. Have you ever had the same problem?
3. Who do you contact first when you feel sick: a clinic, family member, or someone else?

PART 2 . TELL YOUR STORY

Tell your partner about a time you or someone in your family was sick and needed help. Speak for
one minute or more.

You can say: what the problem was - who you called or where you went - what happened - how you
felt after

PART 3 - WHAT DO YOU THINK?|

1. What can make it difficult to call a clinic in English? What can help?
2. Would you rather make an appointment by phone or online? Why?

3. Some clinics use automated phone systems to make appointments. Would you rather speak with a
person or use the system? Why?

7 Now You Try — Call the Clinic

You wake up sick. Your throat burns, and your head is hot. Work
is impossible today - you need a doctor. You find the number for
Lakeside Clinic and sit down with your calendar. You know they
will ask questions. You are ready. You dial.

9 YOUR GOA

Get an appointment with the doctor.

Scan the code and call Maria, an Al receptionist at Lakeside Clinic.
Practice every day this week!

Cannot scan? Go to: eslvideo.com/cb.php?iframeid=73721322615
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8 Write Your Own Dialogue

Work with a partner. Student A is the receptionist. Student B is the patient. You have a different problem: you
have a headache and a stomachache. The first time is not good for you.

A: Good morning, Lakeside Clinic, this is speaking. How can | help you today?
B: Good morning. | feel sick. I'd like to

A: Can you tell me your ?

B: | have and . I have had since
A: The doctor can see you at

B: I'm sorry, is not good for me. Could | ?
A: Yes. The next available time is at

B: at is good. Thank you.

A: Please

B: Okay. So, at ?

A: That's right. !

Now practice your dialogue out loud. Switch roles!
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Answer Key (teacher page)

5 . What Do You Remember?

1. Clinic - 2. make an appointment - 3. patient - 4. symptoms - 5. have a fever - 6. cough - 7. a sore
throat - 8. schedule - 9. the next available time - 10. fill out a form
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