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Calling a Family Help Agency
Ask a community agency about family support.

 LISTENING

1  Describe the Picture
Look at the picture with your partner. Take turns. Talk for one minute. Keep talking!

 YOU CAN SAY 

I can see...
There is... / There are...
He is... / She is... (+ing)
I think... because...

 THEN ASK EACH OTHER 

Where are they?
What's happening?
What happens next?

2  Reading — Elif Calls a Family Support Center
Read silently. Then read with a partner.

Elif's family had been having a difficult time for several weeks. Talking at home was not helping 
enough. A friend gave Elif the phone number for a Family Support Center. The friend said the service 
was private and that staff members spoke several languages.

Elif was nervous and waited three days before she called. The intake worker, Marta, was kind. Marta 
explained that the services were free. Elif could first talk with a counselor by herself. Marta also said 
that a counselor named Aylin speaks Turkish, Elif's first language.

Elif made an appointment for Thursday at 4:30. After the call, the family problem was not solved yet, 
but Elif knew what the next step was. She felt better because she had asked for help.
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3  Dialogue
Read with a partner. Read it again and switch roles. Practice it several times. Next,  
fill in the missing words from memory!

 SPEAKING

Marta: Good morning, Family Support Center. This is a private line. How can I help you?
Elif: Good morning. A friend gave me your number. My family is having a hard time at home. I don't 
know where to start.
Marta: You started in the right place — and no details needed on the phone. Can I tell you about our 
services?
Elif: Yes, please.
Marta: We have counselors for families, for couples, and for parents and teens. You can talk to a 
counselor alone first, if that is easier.
Elif: That would be easier, yes. Is it expensive? We don't have much money right now.
Marta: Our services are free of charge for families in this county. Completely free.
Elif: Free... okay. One important question: for family things, is there someone who speaks Turkish?
Marta: Let me check... yes. Counselor Aylin speaks Turkish. Many people feel better talking about 
family in their first language.
Elif: That is very good news. How do we start? What is the first step?
Marta: One meeting with the counselor — just talking, no pressure. We also have walk-in hours on 
Fridays, no appointment needed.
Elif: I think an appointment is better for me. Something in the afternoon?
Marta: Aylin has Thursday at four thirty. Everything you say there is private — always.
Elif: Thursday at four thirty. Yes. Please put my name: Elif.
Marta: Done, Elif. You did something strong today. Take your time on Thursday — Aylin will be ready 
for you.

4  Vocabulary
Translate it, explain it, or use it in a sentence.

Word / Phrase Meaning My sentence

a hard time

talk to a counselor

free of charge

in your language

the first step

walk-in hours

a private line

no appointment 
needed

feel better

take your time
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5  What Do You Remember?
Fill in the missing words. Do not look back!

 WORD BANK 

  free of charge       a private line       in your language       no appointment needed       the first step    

talk to a counselor       take your time       feel better       a hard time       walk-in hours 

Marta: Good morning, Family Support Center. This is (1) __________________________________. 
How can I help you?
Elif: Good morning. A friend gave me your number. My family is having (2) 
__________________________________ at home. I don't know where to start.
Marta: You started in the right place — and no details needed on the phone. Can I tell you about our 
services?
Elif: Yes, please.
Marta: We have counselors for families, for couples, and for parents and teens. You can (3) 
__________________________________ alone first, if that is easier.
Elif: That would be easier, yes. Is it expensive? We don't have much money right now.
Marta: Our services are (4) __________________________________ for families in this county. 
Completely free.
Elif: Free... okay. One important question: for family things, is there someone who speaks Turkish?
Marta: Let me check... yes. Counselor Aylin speaks Turkish. Many people (5) 
__________________________________ talking about family (6) 
__________________________________.
Elif: That is very good news. How do we start? What is (7) 
__________________________________?
Marta: One meeting with the counselor — just talking, no pressure. We also have (8) 
__________________________________ on Fridays, (9) __________________________________.
Elif: I think an appointment is better for me. Something in the afternoon?
Marta: Aylin has Thursday at four thirty. Everything you say there is private — always.
Elif: Thursday at four thirty. Yes. Please put my name: Elif.
Marta: Done, Elif. You did something strong today. (10) __________________________________ 
on Thursday — Aylin will be ready for you.
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6  Talk About It
 PART 1 · YOU AND THE STORY 

1. Who do people talk to when a family has a serious problem?
2. Why can the first call for help be difficult? What can make it easier?
3. Do you think asking for help can be a strong thing to do? Why?

 PART 2 · TELL YOUR STORY 

Tell your partner about a time someone recommended a helpful service, doctor, class, or place. 
Speak for one minute or more.
You can say: who recommended it · what it was · why you needed it · what happened when you tried 
it

 PART 3 · WHAT DO YOU THINK? 

1. Why can it be easier to talk about personal problems in your first language?
2. Why is it important for people to know where to find family support services?
3. Some support services offer private online chat. Would you rather chat online or call a person? 
Why?

7  Now You Try — Call the Support Center
Some problems are too big for the kitchen table. For weeks, your 
family has been having a hard time, and talking at home only 
goes in circles. A friend gave you a number: the Family Support 
Center. 'They helped us,' she said. 'It's private, and they speak 
our language.' You look at the number for a long time. Then you 
call.

  YOUR GOAL 

Learn what help is available — and make a first appointment.
Scan the code and call Marta, an AI intake worker. Practice every day 
this week!
Cannot scan? Go to: eslvideo.com/cb.php?iframeid=643316542615
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8  Write Your Own Dialogue
Work with a partner. Student A is the intake worker. Student B is calling for a different reason: you want advice 
about helping your teenager with school stress.

A: Good morning, Family Support Center. This is a private line. How can I help you?

B: Good morning. My family is having a hard time with ______________________. I don't know 
where to start.

A: You started in the right place. We have counselors for ____________________________.

B: Is it expensive?

A: Our services are ____________________.

B: Is there someone who speaks ______________?

A: Yes — counselor ______________ speaks it.

B: What is the first step?

A: One meeting — just talking. We also have walk-in hours on ____________.

B: I'd like an appointment. Something ____________________?

A: ______________ at ________. Everything is private — always.

B: Thank you. Today was a first step.

Now practice your dialogue out loud. Switch roles!
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Answer Key (teacher page)

5 · What Do You Remember?
1. a private line · 2. a hard time · 3. talk to a counselor · 4. free of charge · 5. feel better · 6. in their 
first language (in your language) · 7. the first step · 8. walk-in hours · 9. no appointment needed · 10. 
Take your time
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