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Applying for an ID Card
Complete an ID application at the counter.

 LISTENING

1  Describe the Picture
Look at the picture with your partner. Take turns. Talk for one minute. Keep talking!

 YOU CAN SAY 

I can see...
There is... / There are...
He is... / She is... (+ing)
I think... because...

 THEN ASK EACH OTHER 

Where are they?
What's happening?
What happens next?

2  Reading — Rahima Applies for an ID Card
Read silently. Then read with a partner.

Rahima waited for her number at a government office. She had a folder with everything the website 
told her to bring: her passport, two documents that showed her address, and the application form. 
She had filled out the form at home.

When the clerk called number 37, Rahima was ready. The clerk checked the form and documents, 
collected the thirty-nine-dollar fee, took Rahima's photo, and asked her to sign. The clerk said the new 
card would arrive by mail in four to six weeks. Rahima received a temporary paper to use until then.

Rahima was happy that she had prepared before the visit. She sent a message to her family and told 
them to check the website, bring all the documents, and fill out the form before going to the office.
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3  Dialogue
Read with a partner. Read it again and switch roles. Practice it several times. Next,  
fill in the missing words from memory!

 SPEAKING

Clerk: Number thirty-seven! Hi there. What are you applying for today?
Rahima: Good morning. I'm applying for an ID card — my first one in this state.
Clerk: First-time ID, perfect. Did you fill out a form already, or do you need one?
Rahima: I filled it out at home. Here it is — and here are my documents.
Clerk: Look at this folder — passport, two proofs of address, form complete. This is great! On this 
form, print your name here, and what is your date of birth?
Rahima: Rahima Osman, R-A-H-I-M-A, O-S-M-A-N. Date of birth: June 3rd, 1990.
Clerk: Matches the passport. I need to make a copy of these — one minute... Done. Now, the fee is 
thirty-nine dollars. Card or cash?
Rahima: I'll pay the fee with my card. Here you go.
Clerk: Paid. Now step to the blue X and look at the camera — time to take a photo. One... two... nice. 
Great photo. Last step: sign here, inside the box.
Rahima: Signed. So — when does the card arrive? And how?
Clerk: It comes in the mail, in about four to six weeks. This paper is your temporary ID until then — 
keep it with your passport.
Rahima: Four to six weeks, in the mail, keep the paper. Is there anything else I need to do?
Clerk: Not a thing. You were the easiest thirty-seven of my week. Next window if you need anything 
else!
Rahima: Thank you! Ninety minutes of waiting, three minutes of work. I'm telling everyone: bring the 
folder.

4  Vocabulary
Translate it, explain it, or use it in a sentence.

Word / Phrase Meaning My sentence

fill out a form

proof of address

print your name

make a copy

pay the fee

take a photo

sign here

in the mail

six weeks

next window
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5  What Do You Remember?
Fill in the missing words. Do not look back!

 WORD BANK 

  take a photo       print your name       make a copy       six weeks       in the mail       fill out a form      

sign here       pay the fee       next window       proof of address 

Clerk: Number thirty-seven! Hi there. What are you applying for today?
Rahima: Good morning. I'm applying for an ID card — my first one in this state.
Clerk: First-time ID, perfect. Did you (1) __________________________________ already, or do you 
need one?
Rahima: I filled it out at home. Here it is — and here are my documents.
Clerk: Look at this folder — passport, two (2) __________________________________, form 
complete. This is great! On this form, (3) __________________________________ here, and what is 
your date of birth?
Rahima: Rahima Osman, R-A-H-I-M-A, O-S-M-A-N. Date of birth: June 3rd, 1990.
Clerk: Matches the passport. I need to (4) __________________________________ of these — one 
minute... Done. Now, the fee is thirty-nine dollars. Card or cash?
Rahima: I'll (5) __________________________________ with my card. Here you go.
Clerk: Paid. Now step to the blue X and look at the camera — time to (6) 
__________________________________. One... two... nice. Great photo. Last step: (7) 
__________________________________, inside the box.
Rahima: Signed. So — when does the card arrive? And how?
Clerk: It comes (8) __________________________________, in about four to (9) 
__________________________________. This paper is your temporary ID until then — keep it with 
your passport.
Rahima: Four to six weeks, in the mail, keep the paper. Is there anything else I need to do?
Clerk: Not a thing. You were the easiest thirty-seven of my week. (10) 
__________________________________ if you need anything else!
Rahima: Thank you! Ninety minutes of waiting, three minutes of work. I'm telling everyone: bring the 
folder.
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6  Talk About It
 PART 1 · YOU AND THE STORY 

1. What ID cards do you use or carry? Which one was difficult to get?
2. How can preparing documents before an appointment save time?
3. Have you ever waited a long time at a government office? What was it like?

 PART 2 · TELL YOUR STORY 

Tell your partner about a visit to a government office here or in another country. Speak for one minute  
or more.
You can say: what you needed · what documents you brought · how long you waited · one tip for next 
time

 PART 3 · WHAT DO YOU THINK? 

1. Why do government offices ask for documents when you apply for an ID?
2. Do you think government ID cards should be free? Why or why not?
3. Some places offer a digital ID on a phone. Would you rather use a phone ID or a plastic card? 
Why?

7  Now You Try — Apply at the Counter
Number thirty-seven — that's you. Ninety minutes of waiting, one 
hard plastic chair, and a folder on your lap holding everything the 
website said to bring: passport, two proofs of address, and the 
form you filled out at home with your best handwriting. The 
window light turns green. The clerk looks tired but kind. 
Everything depends on the folder.

  YOUR GOAL 

Answer the form questions, pay the fee — and learn exactly 
when the card comes.
Scan the code and talk to the AI counter clerk. Practice every day this 
week!
Cannot scan? Go to: eslvideo.com/cb.php?iframeid=323917282615
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8  Write Your Own Dialogue
Work with a partner. Student A is the clerk. Student B has a problem: you brought only ONE proof of address 
— ask what else can work.

A: Number ________! What are you applying for today?

B: I'm applying for ________________ — my first one.

A: Did you fill out a form already?

B: Yes, here it is — and here are my documents: ________________ and ________________.

A: Print your name and date of birth?

B: ______________, ______________. Date of birth: ______________.

A: The fee is ________ dollars. Card or cash?

B: I'll pay with ________. Here you go.

A: Now look at the camera... nice. Sign here.

B: When does the card arrive?

A: In the mail, in ________ weeks. This paper is your temporary ID.

B: Thank you! That was fast.

Now practice your dialogue out loud. Switch roles!
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Answer Key (teacher page)

5 · What Do You Remember?
1. fill out a form · 2. proofs of address (proof of address) · 3. print your name · 4. make a copy · 5. pay 
the fee · 6. take a photo · 7. sign here · 8. in the mail · 9. six weeks · 10. Next window
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