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Calling an Immigrant Services Agency
Ask about services, documents, and your rights.

 LISTENING

1  Describe the Picture
Look at the picture with your partner. Take turns. Talk for one minute. Keep talking!

 YOU CAN SAY 

I can see...
There is... / There are...
He is... / She is... (+ing)
I think... because...

 THEN ASK EACH OTHER 

Where are they?
What's happening?
What happens next?

2  Reading — Mei Calls an Immigrant Services Center
Read silently. Then read with a partner.

Mei received an official letter on Tuesday. The letter had difficult words and an important deadline. 
She read it several times but did not understand everything. Her cousin said, "Don't guess. Ask 
someone who knows." He gave her the number for the New Neighbors Immigrant Center.

Mei wrote down her questions and called the center. She learned that the center offers low-cost legal 
help and English classes. The first visit was free. Mei made an appointment and asked what 
documents to bring. The worker told her to bring the letter and any other papers she had.

Mei also asked about her rights. The worker explained that she could ask questions, ask for an 
interpreter, and get legal help. After the call, Mei still had the same letter, but now she knew where to 
get help understanding it.
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3  Dialogue
Read with a partner. Read it again and switch roles. Practice it several times. Next,  
fill in the missing words from memory!

 SPEAKING

Staff: Good morning, New Neighbors Immigrant Center. How can I help you today?
Mei: Good morning. I received an official letter, and I have questions. First — what services do you 
have? Do you help with immigration papers?
Staff: Yes, we do. We have legal help with immigration papers, plus English classes and job help. All 
low-cost services.
Mei: Low cost — how much is it? I don't have much money.
Staff: The first visit is free. After that, there is a small fee for legal help — twenty dollars. Nobody is 
turned away.
Mei: That is good. What are your office hours?
Staff: Monday to Friday, nine to five, and Saturday mornings. It's best to make an appointment for 
legal questions.
Mei: Then I would like an appointment, please. What should I bring?
Staff: Bring your documents: the letter you received, your ID, and any immigration papers you have. 
Don't worry if something is missing — just bring what you have.
Mei: Okay. And I have one more question. The letter scares me a little. Can you tell me... what are 
my rights?
Staff: That is a very good question, and it's the first thing we talk about here. You have the right to 
ask questions, the right to an interpreter, and the right to legal help. Know your rights — that's rule 
number one at this center.
Mei: Thank you. That already helps. Can I come Thursday morning?
Staff: Thursday at ten. Bring the letter, and don't worry — we can help. We read letters like this every 
day.
Mei: Thursday at ten. Thank you so much.

4  Vocabulary
Translate it, explain it, or use it in a sentence.

Word / Phrase Meaning My sentence

legal help

low-cost services

the first visit

a small fee

office hours

make an appointment

bring your documents

ask questions

know your rights
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5  What Do You Remember?
Fill in the missing words. Do not look back!

 WORD BANK 

  office hours       low-cost services       a small fee       bring your documents       ask questions       

legal help       the first visit       make an appointment       know your rights 

Staff: Good morning, New Neighbors Immigrant Center. How can I help you today?
Mei: Good morning. I received an official letter, and I have questions. First — what services do you 
have? Do you help with immigration papers?
Staff: Yes, we do. We have (1) __________________________________ with immigration papers, 
plus English classes and job help. All (2) __________________________________.
Mei: Low cost — how much is it? I don't have much money.
Staff: (3) __________________________________ is free. After that, there is (4) 
__________________________________ for legal help — twenty dollars. Nobody is turned away.
Mei: That is good. What are your (5) __________________________________?
Staff: Monday to Friday, nine to five, and Saturday mornings. It's best to (6) 
__________________________________ for legal questions.
Mei: Then I would like an appointment, please. What should I bring?
Staff: (7) __________________________________: the letter you received, your ID, and any 
immigration papers you have. Don't worry if something is missing — just bring what you have.
Mei: Okay. And I have one more question. The letter scares me a little. Can you tell me... what are 
my rights?
Staff: That is a very good question, and it's the first thing we talk about here. You have the right to (8) 
__________________________________, the right to an interpreter, and the right to legal help. (9) 
__________________________________ — that's rule number one at this center.
Mei: Thank you. That already helps. Can I come Thursday morning?
Staff: Thursday at ten. Bring the letter, and don't worry — we can help. We read letters like this every 
day.
Mei: Thursday at ten. Thank you so much.
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6  Talk About It
 PART 1 · YOU AND THE STORY 

1. Where can people in your community get help with official papers or letters?
2. Have you ever received a letter you did not understand? What did you do?
3. When is it important to ask an expert instead of guessing?

 PART 2 · TELL YOUR STORY 

Tell your partner about a time an organization or agency helped you or someone you know. Speak for  
one minute or more.
You can say: what help was needed · who helped · what they did · what happened after

 PART 3 · WHAT DO YOU THINK? 

1. Why is it important for people to know their rights?
2. Why can official letters be difficult to understand? How could they be clearer?
3. Translation tools can help with difficult letters. What should you do before making an important 
legal decision from a translation?

7  Now You Try — Call the Immigrant Center
The letter came on Tuesday — official paper, small words, and a 
deadline. Your cousin says, 'Don't guess. Ask the experts.' She 
gives you a number: New Neighbors Immigrant Center. You write 
your three questions on the back of the envelope: services, cost, 
documents. And one more, the important one — about your 
rights. You call.

  YOUR GOAL 

Learn what they offer, what to bring — and one thing about 
your rights.
Scan the code and call the AI center staff. Practice every day this week!
Cannot scan? Go to: eslvideo.com/cb.php?iframeid=850627562615
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8  Write Your Own Dialogue
Work with a partner. Student A is the center staff. Student B is calling for a different reason: you want help with 
a citizenship application, and you ask about English classes too.

A: Good morning, ______________ Center. How can I help you today?

B: Good morning. I have questions. Do you help with ____________________?

A: Yes. We have ________________, ________________, and ________________.

B: How much does it cost?

A: ______________________________________.

B: What are your office hours?

A: ____________________________________.

B: What should I bring?

A: Bring ________________, ________________, and ________________.

B: One more question: ______________________________________?

A: ________________________________________. We can help.

B: Thank you. See you ____________ at ________.

Now practice your dialogue out loud. Switch roles!
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Answer Key (teacher page)

5 · What Do You Remember?
1. legal help · 2. low-cost services · 3. The first visit · 4. a small fee · 5. office hours · 6. make an 
appointment · 7. Bring your documents · 8. ask questions · 9. Know your rights
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