EL CIVICS - COAAP 34 . IL - EMPLOYMENT - JOB SEARCH

At the America's Job Center

Use free services to find work.

1 Describe the Picture

Look at the picture with your partner. Take turns. Talk for one minute. Keep talking!

YOU CAN SA THEN ASK EACH OTHER

| can see... Where are they?
Thereis... / There are... What's happening?
He is... / She is... (+inQ) What happens next?

| think... because...

2 Reading — Karla Visits a Job Center

Read silently. Then read with a partner.

Karla had been looking for a job for three weeks. She mostly used her phone and advice from her
cousin. Then a woman at the library told her about America's Job Center and said the services were
free.

At the center, staff explained the services. Karla could use computers for two hours a day, look at new
job listings, get one-on-one resume help, and attend a free resume workshop on Tuesday. The center
also had information about job training in computers, medical offices, and customer service.

Karla signed up for the Tuesday workshop before she left. She also told her sister, neighbor, and
classmates about the center. On Tuesday, a coach helped Karla improve her resume.
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3 Dialogue

0 :
Read with a partner. Read it again and switch roles. Practice it several times. Next, ' SPEAKING
fill in the missing words from memory!

Staff: Hi, welcome to the America's Job Center. Is this your first visit?

Karla: Yes, it's my first visit. I'm looking for work in an office — front desk, or reception. | worked in a
hotel before.

Staff: Front desk with hotel experience — a strong start. Everything here is free and open to
everyone. Sign in here, please.

Karla: Everything free? The computers too?

Staff: Yes — computers two hours a day. We also have job listings, printed every morning. Office
jobs are on the blue board.

Karla: | will look at the blue board today. My resume is old — from four years ago. Is there help for
that?

Staff: Resume help is our most popular service — one-on-one with a coach. And there's a free
workshop every Tuesday.

Karla: A workshop once a week... Can | sign up for the Tuesday workshop now?

Staff: Done. You're on the list for Tuesday at ten. Bring your resume, even the old one. The coach
can help you improve it.

Karla: Old resume, Tuesday at ten. What about job training? My English is better now — maybe | can
learn more.

Staff: We have training programs too — computers, medical office. Ask your Tuesday coach to match
you.

Karla: Great, I'll ask on Tuesday.
Staff: Tell your friends about us — open to everyone, remember. See you Tuesday, and good luck!
Karla: Thank you! Tuesday at ten — with my old resume and a new plan.

4 Vocabulary

Translate it, explain it, or use it in a sentence.
Word / Phrase Meaning My sentence
open to everyone
sign in
one-on-one
job listings
resume help
a free workshop
once a week
bring your resume
job training

good luck
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5 What Do You Remember?

Fill in the missing words. Do not look back!

WORD BAN

ohe-on-one open to everyone  job training job listings resume help once a week

sign in bring your resume a free workshop good luck

Staff: Hi, welcome to the America's Job Center. Is this your first visit?

Karla: Yes, it's my first visit. I'm looking for work in an office — front desk, or reception. | worked in a
hotel before.

Staff: Front desk with hotel experience — a strong start. Everything here is free and (1)
.(2) here,

please.
Karla: Everything free? The computers too?

Staff: Yes — computers two hours a day. We also have (3)
, printed every morning. Office jobs are on the blue board.

Karla: | will look at the blue board today. My resume is old — from four years ago. Is there help for
that?

Staff: (4) is our most popular service — (5)
with a coach. And there's (6)
every Tuesday.

Karla: A workshop (7) ... Can I sign up for the Tuesday
workshop now?

Staff: Done. You're on the list for Tuesday at ten. (8) ,
even the old one. The coach can help you improve it.

Karla: Old resume, Tuesday at ten. What about (9) ? My
English is better now — maybe | can learn more.

Staff: We have training programs too — computers, medical office. Ask your Tuesday coach to match
you.

Karla: Great, I'll ask on Tuesday.

Staff: Tell your friends about us — open to everyone, remember. See you Tuesday, and (10)
|

Karla: Thank you! Tuesday at ten — with my old resume and a new plan.
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6 Talk About It

1. How do people in your community usually find jobs?
2. Why can it be helpful to get help when you are looking for a job?
3. What free community service would you tell a friend about?

PART 2 . TELL YOUR STORY

Tell your partner how you found a job here or in your country. Speak for one minute or more.

You can say: how you heard about the job - what you had to do - who helped - what your first day was
like

PART 3 - WHAT DO YOU THINK?|

1. Why do communities offer free job centers?
2. Do workers still need a resume today? Why or why not?

3. Some companies use computer systems to review job applications first. Do you think applicants
should know when this happens? Why?

7 Now You Try — Visit the Job Center

Three weeks of looking for work with one phone and one cousin's
advice. Then the woman at the library said the magic word: free.
The America's Job Center — computers, resume help, job lists,
workshops — all free, all legal, all for everyone. You walk in with
your old resume folded in your pocket. A staff member waves you
over to the sign-in desk.

9 YOUR GOA

Explain what work you want — and sign up for one service
today.

Scan the code and talk to Al staff at America's Job Center. Practice every
day this week!

Cannot scan? Go to: eslvideo.com/cb.php?iframeid=768798212615
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8 Write Your Own Dialogue

Work with a partner. Student A is the staff. Student B wants a different job: warehouse work — and you need
help with the online application, not the resume.

. Good luck!

A: Welcome to the Job Center! First visit? What are you looking for?

B: Yes, first visit. I'm looking for work in . | worked in before.
A: Great start. Everything here is free. Sign in, please.

B: Do you have ?

A: Yes —

B: | also need help with . Is there a service for that?
A: Yes! every

B: Can | sign up now?

A: Done — at . Bring

B: One more question: ?

A:

B

: Thank you! See you

Now practice your dialogue out loud. Switch roles!
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Answer Key (teacher page)

5 . What Do You Remember?

1. open to everyone - 2. Sign in - 3. job listings - 4. Resume help - 5. one-on-one - 6. a free workshop -
7. once a week - 8. Bring your resume - 9. job training - 10. good luck
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