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Legal Aid Intake
Explain your case and get a legal aid appointment.

 LISTENING

1  Describe the Picture
Look at the picture with your partner. Take turns. Talk for one minute. Keep talking!

 YOU CAN SAY 

I can see...
There is... / There are...
He is... / She is... (+ing)
I think... because...

 THEN ASK EACH OTHER 

Where are they?
What's happening?
What happens next?

2  Reading — Luz Calls Legal Aid
Read silently. Then read with a partner.

Luz had an unpaid ticket in her car for four months. Then she received a letter with a court date. She 
was worried because she thought a lawyer would be very expensive. A classmate told her about legal 
aid, which offers free legal help to some people with low incomes.

Before Luz called, she practiced a short explanation: she had an unpaid ticket, it was four months old, 
and her court date was June 20th. The intake worker asked about her income and said she qualified 
for help. Luz made an appointment with an attorney ten days before court. She needed to bring the 
ticket, court letter, ID, and a pay stub.

At the appointment, the attorney helped reduce the amount Luz had to pay and arranged small 
payments. Luz was glad she made the phone call. She saved the legal aid number so she could 
share it with other people who might need help.
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3  Dialogue
Read with a partner. Read it again and switch roles. Practice it several times. Next,  
fill in the missing words from memory!

 SPEAKING

Intake Worker: Community Legal Aid, intake line. Can you briefly tell me what your issue is about?
Luz: Yes. I have an unpaid ticket from four months ago, and now I have a court date — June 20th. I 
don't know what to do.
Intake Worker: A perfect summary — a ticket case with a court date. We can help. A few intake 
questions, okay?
Luz: Okay.
Intake Worker: Do you work, and about how much do you earn a month? Legal aid is for people with 
low income.
Luz: I clean offices, part time. About fourteen hundred a month, for two people — me and my son.
Intake Worker: You qualify. Next: is this your first ticket, and was anyone hurt?
Luz: First ticket ever. Nobody hurt — it was a parking ticket that grew. It's almost four hundred dollars 
now.
Intake Worker: They do grow. A lawyer can often reduce that and set up payments. Let's book you 
before your court date.
Luz: Yes, please. What should I bring? I don't want to come with the wrong papers.
Intake Worker: Bring your papers: the ticket, the court letter, your ID, and one pay stub. Make a copy 
of each if you can.
Luz: Ticket, court letter, ID, pay stub — and copies. When can I meet with a lawyer?
Intake Worker: Tuesday June 10th at two, with attorney Gomez — ten days before court. Free of 
charge.
Luz: June 10th at two. Thank you. Four months this ticket scared me — and the call took five 
minutes.
Intake Worker: That's why we answer the phone. See you on the 10th — and don't worry, this is a 
very fixable case.

4  Vocabulary
Translate it, explain it, or use it in a sentence.

Word / Phrase Meaning My sentence

an unpaid ticket

a court date

legal aid

low income

free of charge

a ticket case

bring your papers

make a copy

meet with a lawyer
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5  What Do You Remember?
Fill in the missing words. Do not look back!

 WORD BANK 

  legal aid       a court date       meet with a lawyer       an unpaid ticket       a ticket case       low 

income       make a copy       free of charge       bring your papers 

Intake Worker: Community (1) __________________________________, intake line. Can you 
briefly tell me what your issue is about?
Luz: Yes. I have (2) __________________________________ from four months ago, and now I 
have (3) __________________________________ — June 20th. I don't know what to do.
Intake Worker: A perfect summary — (4) __________________________________ with a court 
date. We can help. A few intake questions, okay?
Luz: Okay.
Intake Worker: Do you work, and about how much do you earn a month? Legal aid is for people with 
(5) __________________________________.
Luz: I clean offices, part time. About fourteen hundred a month, for two people — me and my son.
Intake Worker: You qualify. Next: is this your first ticket, and was anyone hurt?
Luz: First ticket ever. Nobody hurt — it was a parking ticket that grew. It's almost four hundred dollars 
now.
Intake Worker: They do grow. A lawyer can often reduce that and set up payments. Let's book you 
before your court date.
Luz: Yes, please. What should I bring? I don't want to come with the wrong papers.
Intake Worker: (6) __________________________________: the ticket, the court letter, your ID, 
and one pay stub. (7) __________________________________ of each if you can.
Luz: Ticket, court letter, ID, pay stub — and copies. When can I (8) 
__________________________________?
Intake Worker: Tuesday June 10th at two, with attorney Gomez — ten days before court. (9) 
__________________________________.
Luz: June 10th at two. Thank you. Four months this ticket scared me — and the call took five 
minutes.
Intake Worker: That's why we answer the phone. See you on the 10th — and don't worry, this is a 
very fixable case.

Legal Aid Intake (COAAP 45 · IL) · v4.0 · © 2026 ESL Video, Inc. · CC BY-NC 4.0 · eslvideo.com · Listen: youtu.be/97kMf6rHLpQ

https://youtu.be/97kMf6rHLpQ


6  Talk About It
 PART 1 · YOU AND THE STORY 

1. Why do people sometimes wait before dealing with a scary letter or ticket?
2. Where can people with little money get legal help in your community or country?
3. What useful phone numbers or services do you share with friends or classmates?

 PART 2 · TELL YOUR STORY 

Tell your partner about a problem that seemed very big but became easier after you asked for help. 
Speak for one minute or more.
You can say: what the problem was · how long you waited · who helped · how it ended

 PART 3 · WHAT DO YOU THINK? 

1. What can happen when a person ignores a ticket or court letter?
2. Why is low-cost or free legal help important?
3. Websites can give general legal information. When should a person talk with a real legal 
professional?

7  Now You Try — Call Legal Aid
The ticket sat in the glove box for four months — out of sight, 
growing quietly. Now a letter says the words 'court date,' and the 
internet says lawyers cost two hundred dollars an hour. Then 
your classmate tells you about legal aid: real lawyers, free advice, 
for people with low income. You practice one sentence — your 
whole case in twenty words — and call.

  YOUR GOAL 

Explain your case in one breath — and leave with an 
appointment.
Scan the code and call the AI legal aid intake worker. Practice every day 
this week!
Cannot scan? Go to: eslvideo.com/cb.php?iframeid=482140452615
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8  Write Your Own Dialogue
Work with a partner. Student A is the intake worker. Student B has a different case: a problem with a security 
deposit your old landlord will not return.

A: Community Legal Aid, intake line. Can you briefly tell me what your issue is about?

B: Yes. I have ________________________________, and now ________________________.

A: We can help with that. A few intake questions. Do you work? What is your income?

B: I ________________. About ____________ a month, for ________ people.

A: You qualify. Tell me a little more about the case.

B: ________________________________________.

A: A lawyer can help with that. Let's make an appointment.

B: What should I bring?

A: Bring your papers: ______________, ______________, your ID, and proof of income.

B: When can I meet with a lawyer?

A: ____________ at ________, with attorney ________. Free of charge.

B: Thank you. That was easier than I feared!

Now practice your dialogue out loud. Switch roles!
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Answer Key (teacher page)

5 · What Do You Remember?
1. Legal Aid · 2. an unpaid ticket · 3. a court date · 4. a ticket case · 5. low income · 6. Bring your 
papers · 7. Make a copy · 8. meet with a lawyer · 9. Free of charge
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