EL CIVICS - COAAP 26 - IL - HEALTH - COSTS

Finding Low-Cost Health Care ? usteEnnG

Ask a community clinic about low-cost care.

1 Describe the Picture

Look at the picture with your partner. Take turns. Talk for one minute. Keep talking!

| can see... Where are they?
Thereis... / There are... What's happening?
He is... / She is... (+inQ) What happens next?

| think... because...

2 Reading — Jorge Calls a Low-Cost Clinic

Read silently. Then read with a partner.

Jorge had a tooth problem and headaches for almost a month. His wife told him he should see a

doctor, but Jorge did not have health insurance. He was worried that a clinic visit would cost too
much.

A coworker told Jorge about Westside Community Clinic. The clinic charges patients based on
income. A worker at the clinic explained that Jorge could bring a pay stub as proof of income. For his
income level, a visit might cost twenty to forty dollars.

Jorge made an appointment for Thursday at five, after work. He was relieved that he asked about the

price instead of continuing to wait. Now he could see a health care provider and find out what was
causing the problem.

Finding Low-Cost Health Care (COAAP 26 - IL) - v4.0 - © 2026 ESL Video, Inc. - CC BY-NC 4.0 - eslvideo.com - Listen: youtu.be/gBOmXhco39E



https://youtu.be/qB0mXhco39E
https://youtu.be/qB0mXhco39E

3 Dialogue

0 .
Read with a partner. Read it again and switch roles. Practice it several times. Next, ' SPEAKING
fill in the missing words from memory!

Front Desk: Good afternoon, Westside Community Clinic. How can | help you?

Jorge: Good afternoon. | need to see a doctor, but | have a situation: | am without insurance. My job
doesn't have it.

Front Desk: You called the right place. We are a community clinic — most of our patients don't have
insurance. We can help.

Jorge: Really? Then... how much is a visit? | am afraid of the answer.

Front Desk: Don't be. Prices are based on income — bring proof of what you earn. For most families,
a visit is twenty to forty dollars.

Jorge: Twenty to forty... | expected hundreds. And that is for a doctor? A real doctor?

Front Desk: Real doctors, real medicine. Low-cost services, not low-quality services. What do you
need to be seen for?

Jorge: Headaches, almost every day for a month. And a tooth — but | know that's different.

Front Desk: Headaches first, and yes, we also have a dental day on Fridays. Let's book you a first
appointment. What days work?

Jorge: | work until four. Anything after four thirty?

Front Desk: Thursday at five with Dr. Osei. Bring proof of income — a pay stub is perfect — and your
ID.

Jorge: Pay stub and ID, Thursday at five. And how do | pay?

Front Desk: You can pay by cash or card here at the clinic.

Jorge: | waited a month to make this call. | should have called on day one.

Front Desk: Everyone says that! We'll see you Thursday, and we'll take care of those headaches.

4 Vocabulary

Translate it, explain it, or use it in a sentence.
Word / Phrase Meaning My sentence
a dental day
without insurance
a community clinic
how much is a visit
based on income
bring proof
low-cost services
a first appointment
cash or card

a pay stub
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5 What Do You Remember?

Fill in the missing words. Do not look back!

WORD BAN

low-cost services a first appointment cash or card without insurance a community

clinic a pay stub how much is a visit bring proof a dental day based on income

Front Desk: Good afternoon, Westside Community Clinic. How can | help you?

Jorge: Good afternoon. | need to see a doctor, but | have a situation: | am (1)
. My job doesn't have it.

Front Desk: You called the right place. We are (2) —
most of our patients don't have insurance. We can help.

Jorge: Really? Then... (3) ? | am afraid of the answer.

Front Desk: Don't be. Prices are (4) — (5)
of what you earn. For most families, a visit is twenty to

forty dollars.
Jorge: Twenty to forty... | expected hundreds. And that is for a doctor? A real doctor?

Front Desk: Real doctors, real medicine. (6) , hot low-
quality services. What do you need to be seen for?

Jorge: Headaches, almost every day for a month. And a tooth — but | know that's different.

Front Desk: Headaches first, and yes, we also have (7)
on Fridays. Let's book you (8) . What days work?

Jorge: | work until four. Anything after four thirty?

Front Desk: Thursday at five with Dr. Osei. Bring proof of income — (9)
is perfect — and your ID.

Jorge: Pay stub and ID, Thursday at five. And how do | pay?

Front Desk: You can pay by (10) here at the clinic.
Jorge: | waited a month to make this call. | should have called on day one.

Front Desk: Everyone says that! We'll see you Thursday, and we'll take care of those headaches.
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6 Talk About It

1. Where can people without health insurance get care in your community?
2. Why can it be difficult to ask how much medical care will cost?
3. Why do some people wait a long time before going to a clinic?

PART 2 . TELL YOUR STORY

Tell your partner about a time you expected something to be difficult or expensive, but it was easier
than you expected. Speak for one minute or more.

You can say: what you expected - what worried you - what really happened - what you learned

PART 3 - WHAT DO YOU THINK?|

1. Why is it helpful for clinics to explain prices before a visit?
2. What can help people get medical care when they do not have insurance?

3. Some clinics use automated systems to answer calls and make appointments. Would this make the
first call easier or harder for you? Why?

7 Now You Try — Call the Clinic

x

/n The tooth was first. Then the headaches. Then your wife said the
A word you were avoiding: doctor. But your job has no insurance,
and the last hospital bill you saw belonged to a neighbor — four
numbers before the decimal point. Then your coworker told you
about the clinic on the west side: 'They ask what you EARN, not
what you HAVE.' You call on your break.

9 YOUR GOA

Find out what a visit costs without insurance — and get an
appointment.

Scan the code and call the Al clinic front desk. Practice every day this
week!

Cannot scan? Go to: eslvideo.com/cb.php?iframeid=549157182615
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8 Write Your Own Dialogue

Work with a partner. Student A is the front desk worker. Student B is calling for a different reason: a checkup
for your child, and you ask about walk-in hours instead of an appointment.

A: Good afternoon, Community Clinic. How can | help you?
B: | need to see a doctor, but | am without insurance.

A: You called the right place. We can help.

B: How much is a visit?

A: Our prices are based on income. For most families, a visit is to dollars.
B: What should | bring?

A: Bring proof of income — —andyour

B: | need to be seen for

A: Let's book an appointment. What days work for you?

B: | work until . Anything after ?

A at with Dr.

B: Thank you. | should have called on day one!

Now practice your dialogue out loud. Switch roles!
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Answer Key (teacher page)

5 . What Do You Remember?

1. without insurance - 2. a community clinic - 3. how much is a visit - 4. based on income - 5. bring
proof - 6. Low-cost services - 7. a dental day - 8. a first appointment - 9. a pay stub - 10. cash or card
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