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Calling the Nurse Advice Line ? ustenne  BESHE
Get first-aid instructions from a nurse. (=]

1 Describe the Picture

Look at the picture with your partner. Take turns. Talk for one minute. Keep talking!

YOU CAN SA THEN ASK EACH OTHER

| can see... Where are they?
Thereis... / There are... What's happening?
He is... / She is... (+inQ) What happens next?

| think... because...

2 Reading — Dilara Calls the Nurse Advice Line

Read silently. Then read with a partner.

During Sunday dinner, Dilara's son touched a hot pan and burned his hand. He was crying, and family
members gave different advice about what to put on the burn. Dilara decided to call the nurse advice
line.

Nurse Ana gave clear instructions. She told Dilara to put the burn under cool running water for ten
minutes and not use ice or butter. Dilara said the skin was red and had one small blister. Nurse Ana
told her not to open the blister. She said to keep the burn clean and cover it loosely with a clean cloth.

Nurse Ana also explained when to get more medical help, such as if the burn was large, the skin
changed color, there were signs of infection, or the pain got worse. Dilara followed the instructions
and kept watching her son's hand.
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3 Dialogue

0 :
Read with a partner. Read it again and switch roles. Practice it several times. Next, ' SPEAKING
fill in the missing words from memory!

Ana: Nurse advice line, this is Ana. How can | help you?

Dilara: Hello. My son touched a hot pan — just now, one minute ago. With his hand. He is seven, and
he is crying but talking.

Ana: Okay. Crying and talking is actually good. How did it happen — did he grab the pan, or touch it
fast?

Dilara: He touched it fast and pulled his hand back. The burn is on the side of his fingers.

Ana: Good. First instruction: run cold water over the fingers — not ice, not butter. Ten minutes. Then
describe it: how does the skin look?

Dilara: Red. Very red on two fingers. There is one small bubble — a blister? — on one finger.

Ana: That sounds like a small burn. Don't open the blister. After ten minutes, keep it clean and cover
it with a clean cloth — loose.

Dilara: Don't open the blister, cover it with a clean cloth. Can he take something for the pain?

Ana: Yes — children's pain medicine, the normal dose from the label. He will feel better in an hour or
two.

Dilara: And when should we see a doctor? How do | know?

Ana: Call back or see a doctor if: the burn is bigger than his palm, the skin is white or dark, it looks
infected, or the pain grows tomorrow.

Dilara: Bigger than his palm, white or dark skin, infection, or more pain tomorrow. Thank you, Ana.
He has stopped crying — the water is working.

Ana: That's what we like to hear. You did everything right. Call back if anything changes — day or
night.

4 Vocabulary

Translate it, explain it, or use it in a sentence.
Word / Phrase Meaning My sentence
how did it happen
run cold water
a small burn
keep it clean
cover it with
a clean cloth

children's pain
medicine

feel better
see a doctor

call back if
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5 What Do You Remember?

Fill in the missing words. Do not look back!

WORD BAN

how did it happen see a doctor cover it with call back if a small burn keep it

clean feel better run cold water a clean cloth children's pain medicine

Ana: Nurse advice line, this is Ana. How can | help you?

Dilara: Hello. My son touched a hot pan — just now, one minute ago. With his hand. He is seven, and
he is crying but talking.

Ana: Okay. Crying and talking is actually good. (1) —did
he grab the pan, or touch it fast?

Dilara: He touched it fast and pulled his hand back. The burn is on the side of his fingers.

Ana: Good. First instruction: (2) over the fingers — not
ice, not butter. Ten minutes. Then describe it: how does the skin look?

Dilara: Red. Very red on two fingers. There is one small bubble — a blister? — on one finger.

Ana: That sounds like (3) . Don't open the blister. After ten
minutes, (4) and (5)

(6) — loose.
Dilara: Don't open the blister, cover it with a clean cloth. Can he take something for the pain?
Ana: Yes — (7) , the normal dose from the label. He will
(8) in an hour or two.
Dilara: And when should we (9) ? How do | know?

Ana: Call back or see a doctor if: the burn is bigger than his palm, the skin is white or dark, it looks
infected, or the pain grows tomorrow.

Dilara: Bigger than his palm, white or dark skin, infection, or more pain tomorrow. Thank you, Ana.
He has stopped crying — the water is working.

Ana: That's what we like to hear. You did everything right. (10)
anything changes — day or night.
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6 Talk About It

1. What home remedies did your family use when you were young?
2. What do you do when family advice and medical advice are different?
3. What important phone numbers do you keep in your phone?

PART 2 . TELL YOUR STORY

Tell your partner about a small accident at home and what you did. Speak for one minute or more.

You can say: what happened - who was hurt - what you did first - what you learned

PART 3 - WHAT DO YOU THINK?|

1. Why do people continue using old home remedies?
2. Why can a nurse advice line be useful?

3. Some health apps can look at a photo and give general information. Would you still want to speak
with a nurse? Why or why not?

7 Now You Try — Call the Nurse Line

L : Sunday dinner, a hot pan, and your son reaching for the stove

: a one second too soon. Now he is crying at the sink, holding his
hand, and everyone in the kitchen has a different opinion —
butter! ice! toothpaste! You know better than kitchen opinions. On
the refrigerator: the nurse advice line magnet. You dial with one
hand and hold your son with the other.

9 YOUR GOA

Follow the nurse's instructions — and learn when a burn
heeds a doctor.

Scan the code and call Ana, an Al nurse. Practice every day this week!
Cannot scan? Go to: eslvideo.com/cb.php?iframeid=134581742615
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8 Write Your Own Dialogue

Work with a partner. Student A is the nurse. Student B calls for a different problem: your daughter fell off her
bike and has a scraped knee — it is bleeding a little.

>

: Nurse advice line, | can help. First, tell me what happened.

: My , just now. is years old.

: Okay. How did it happen?

: First instruction: for minutes.

: We are doing it now.

: Good. Now describe it: how does it look?

: That sounds like . Keep it clean and

: Can take something for the pain?

:Yes —

: When should we see a doctor?

> W > W > W > W > W > W

: Call back if . You did everything right.

Now practice your dialogue out loud. Switch roles!
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Answer Key (teacher page)

5 . What Do You Remember?

1. How did it happen - 2. run cold water - 3. a small burn - 4. keep it clean - 5. cover it with - 6. a clean
cloth - 7. children's pain medicine - 8. feel better - 9. see a doctor - 10. Call back if
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