EL CIVICS - COAAP 48 - IL - EDUCATION — TECHNOLOGY

Help! | Can't Join the Online Class ? usteEnnG

Troubleshoot tech problems with your teacher.

1 Describe the Picture
Look at the picture with your partner. Take turns. Talk for one minute. Keep talking!

YOU CAN SA THEN ASK EACH OTHER

| can see... Where are they?
Thereis... / There are... What's happening?
He is... / She is... (+inQ) What happens next?

| think... because...

2 Reading — Hong Gets Help With Her Online Class

Read silently. Then read with a partner.

It was 6:58 on Tuesday evening, two minutes before Hong's online class. Her computer screen
showed a white circle that kept spinning. In the past, Hong might have closed the computer and
missed class. This time, she remembered that her teacher had said, "If you have a technology
problem, call me."

Ms. Lee helped Hong step by step. First, Hong closed the app. Then she checked her email for the
new class link and used the class password to log in. Ms. Lee also helped her unmute the
microphone and turn on the camera. Hong described exactly what she saw on the screen when she
needed help.

At 7:02, Hong was in the class with her sound and camera working. After class, she wrote the steps
on a small card and kept it near her laptop. Now she knows what to try if the same problem happens
again.
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3 Dialogue

0
Read with a partner. Read it again and switch roles. Practice it several times. Next, ' SPEAKING
fill in the missing words from memory!

Ms. Lee: Hi, this is Ms. Lee. | saw you couldn't join the class. What is happening on your screen?

Hong: Hi Ms. Lee, thank you for calling back! On my screen, a white circle is spinning. It is loading
and loading — five minutes now.

Ms. Lee: A spinning circle, got it. First step: close the app completely. Not minimized — completely
closed. Tell me when it's done.

Hong: Closing... okay, it is closed. The circle is gone.

Ms. Lee: Good. Now check your email — | sent a new link two minutes ago. Sometimes the old link
dies.

Hong: Checking my email... | see it! 'New class link, use this one.' Should | click the link now?
Ms. Lee: Yes — click the link and tell me exactly what you see. Play-by-play, like sports radio.

Hong: Ha! Okay: a blue button that says 'Join." Now a password box. Which password — my email or
the class?

Ms. Lee: Good question — the class password, the one on the syllabus: English7. Capital E.
Hong: Typing English7... I'm in! | can see the classroom! But wait — a red line is on the microphone.

Ms. Lee: That red line means the sound is off. Click the microphone button once to unmute yourself,
and say hello.

Hong: Clicking... Hello, everyone!
Ms. Lee: The class is waving at you! Now turn on the camera with the button next to it.

Hong: Camera on. It works now — screen, sound, camera, everything! Two minutes late, but | made
it.
Ms. Lee: You made it because you called instead of closing the laptop. See you inside!

4 Vocabulary

Translate it, explain it, or use it in a sentence.
Word / Phrase Meaning My sentence
close the app
check your email
click the link
a new link
the sound is off
unmute yourself
turn on the camera
tell me when it's done
it works now
the class password
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5 What Do You Remember?

Fill in the missing words. Do not look back!

WORD BAN

check your email it works now  turn on the camera the class password click the link

unmute yourself  the sound is off close the app a new link tell me when it's done

Ms. Lee: Hi, this is Ms. Lee. | saw you couldn't join the class. What is happening on your screen?

Hong: Hi Ms. Lee, thank you for calling back! On my screen, a white circle is spinning. It is loading
and loading — five minutes now.

Ms. Lee: A spinning circle, got it. First step: (1)
completely. Not minimized — completely closed. (2)

Hong: Closing... okay, it is closed. The circle is gone.

Ms. Lee: Good. Now (3) — | sent (4)
two minutes ago. Sometimes the old link dies.

Hong: Checking my email... | see it! 'New class link, use this one.' Should | (5)
now?

Ms. Lee: Yes — click the link and tell me exactly what you see. Play-by-play, like sports radio.

Hong: Ha! Okay: a blue button that says 'Join.' Now a password box. Which password — my email or
the class?

Ms. Lee: Good question — (6) , the one on the syllabus:
English7. Capital E.

Hong: Typing English7... I'm in! | can see the classroom! But wait — a red line is on the microphone.

Ms. Lee: That red line means (7) . Click the microphone
button once to (8) , and say hello.

Hong: Clicking... Hello, everyone!

Ms. Lee: The class is waving at you! Now (9) with the
button next to it.

Hong: Camera on. (10) — screen, sound, camera,

everything! Two minutes late, but | made it.
Ms. Lee: You made it because you called instead of closing the laptop. See you inside!
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6 Talk About It

1. What computer or phone problem is difficult for you? Who helps you?
2. Why can people feel embarrassed when they have a technology problem?
3. Why does it help to describe exactly what you see on the screen?

PART 2 . TELL YOUR STORY

Teach your partner how to do one thing on a phone or computer. Explain it step by step. Speak for
one minute or more.

You can say: what the skill is - step one - step two - step three - one common problem

PART 3 - WHAT DO YOU THINK?|

1. What are some good things about online classes? What are some difficult things?
2. What should a student do when a technology problem stops them from joining class?

3. Some apps have automated help for technology problems. When would you use the app, and when
would you call a person?

7 Now You Try — Fix It with Ms. Lee

Tuesday, 6:58 PM. Class starts at seven, and your screen shows
a white circle that spins and spins. Your notebook is ready, your
coffee is ready, your brain is ready — only the computer
disagrees. Last month you would have closed the laptop and
missed class, embarrassed. Not tonight. Your teacher said: "Tech
problems are not your fault. Call me.' You call.

9 YOUR GOA

Describe your screen exactly, follow the steps — and get into
class.
Scan the code and call Ms. Lee, an Al teacher. Practice every day this

week!
Cannot scan? Go to: eslvideo.com/cb.php?iframeid=622126832615

Help! | Can't Join the Online Class (COAAP 48 - IL) - v4.0 - © 2026 ESL Video, Inc. - CC BY-NC 4.0 - eslvideo.com - Listen:
youtu.be/XbakaykaKVk



https://youtu.be/XbakaykaKVk
https://eslvideo.com/cb.php?iframeid=622126832615

8 Write Your Own Dialogue

Work with a partner. Student A is the teacher. Student B has a different problem: you are IN the class, but
nobody can hear you.

A: Hi, this is your teacher. What is happening on your screen?
: On my screen, . It is not working.
: Okay. First step: . Tell me when it's done.
: Done. Now | see
: Good. Next:
: One question — ?

: Good question.

: Okay... it's working! But now

: Click to fix that.

: It works now! Everything works. Thank you!
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: You made it because you called. See you in class!

Now practice your dialogue out loud. Switch roles!
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Answer Key (teacher page)

5 . What Do You Remember?

1. close the app - 2. Tell me when it's done - 3. check your email - 4. a new link - 5. click the link - 6.
the class password - 7. the sound is off - 8. unmute yourself - 9. turn on the camera - 10. It works now
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