EL CIVICS - COAAP 1 - IL - CONSUMER ECONOMICS — BANKING

Opening a Bank Account ? LisTENING

Open a checking account and ask about fees. Dfday

1 Describe the Picture

Look at the picture with your partner. Take turns. Talk for one minute. Keep talking!

| can see... Where are they?
Thereis... / There are... What's happening?
He is... / She is... (+inQ) What happens next?

| think... because...

2 Reading — Marisol Opens a Bank Account
Read silently. Then read with a partner.

Marisol was paying ten dollars every month to cash her paycheck. She wanted to stop paying the fee.
On Tuesday, she went to First Bank with her photo ID and an electric bill to show her address.

A banker named Angela helped Marisol open a checking account. Marisol asked about the monthly
fee. Angela said the fee was five dollars, but the bank would not charge it if Marisol kept at least three
hundred dollars in the account. Marisol made a fifty-dollar deposit and signed the form.

Marisol's debit card will come in the mail. She is happy to have a bank account and plans to learn
more about saving money. Next year, she may open a savings account too.
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3 Dialogue

0 7
Read with a partner. Read it again and switch roles. Practice it several times. Next, ' SPEAKING
fill in the missing words from memory!

Angela: Welcome to First Bank, I'm Angela. What can | do for you today?

Marisol: Good morning. I'd like to open an account, please. A checking account.
Angela: Great. Do you have an account with us now?

Marisol: No, this is my first time. What do | need?

Angela: | need a photo ID and proof of address, like a bill with your name.

Marisol: Here is my ID, and here is my electric bill.

Angela: Perfect. Now, just a few questions. How much would you like to deposit today?
Marisol: I'd like to make a deposit of fifty dollars. And... is there a monthly fee?

Angela: The fee is five dollars a month. But if you keep a minimum balance of three hundred dollars,
the fee is free.

Marisol: Hmm. How long do | need to keep that balance?

Angela: Every month. If your balance goes under three hundred, you pay the fee that month.
Marisol: | see. Okay. And do | need to do anything to get a debit card?

Angela: No, it's automatic. Your debit card comes in the mail in seven to ten days.

Marisol: Great. What do | do now?

Angela: Just sign the form here, and I'll take your deposit.

Marisol: Thank you, Angela. That was easier than | thought!

Angela: You're welcome, Marisol. Welcome to First Bank!

4 Vocabulary

Translate it, explain it, or use it in a sentence.
Word / Phrase Meaning My sentence
debit card
open an account
a checking account
a photo ID
proof of address
a monthly fee
a minimum balance
make a deposit

sign the form
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5 What Do You Remember?

Fill in the missing words. Do not look back!

WORD BAN

a minimum balance make a deposit a monthly fee proof of address open an account

a checking account debit card a photo ID sign the form

Angela: Welcome to First Bank, I'm Angela. What can | do for you today?
Marisol: Good morning. I'd like to (1) , please. (2)

Angela: Great. Do you have an account with us now?
Marisol: No, this is my first time. What do | need?

Angela: | need (3) and (4)
, like a bill with your name.

Marisol: Here is my ID, and here is my electric bill.
Angela: Perfect. Now, just a few questions. How much would you like to deposit today?

Marisol: I'd like to (5) of fifty dollars. And... is there (6)
?

Angela: The fee is five dollars a month. But if you keep (7)
of three hundred dollars, the fee is free.

Marisol: Hmm. How long do | need to keep that balance?
Angela: Every month. If your balance goes under three hundred, you pay the fee that month.
Marisol: | see. Okay. And do | need to do anything to get a (8)

?

Angela: No, it's automatic. Your debit card comes in the mail in seven to ten days.
Marisol: Great. What do | do now?

Angela: Just (9) here, and I'll take your deposit.
Marisol: Thank you, Angela. That was easier than | thought!

Angela: You're welcome, Marisol. Welcome to First Bank!
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6 Talk About It

1. Do you use a bank or credit union? Why or why not?
2. Have you ever felt nervous doing something new in English? What happened?
3. What questions are important to ask before opening a bank account?

PART 2 . TELL YOUR STORY

Tell your partner about a time you opened an account or signed up for a service. Speak for one
minute or more.

You can say: what you signed up for - what you needed - what questions you asked - how you felt
after

PART 3 - WHAT DO YOU THINK?|

1. Why might some people not use a bank?
2. Do you prefer paying with cash, a card, or a phone? Why?

3. Banks often have chat assistants online. What kinds of questions would you ask online, and what
questions would you rather ask a person?

7 Now You Try — Open Your Account

Every month, the check-cashing store takes ten dollars from your
check - again. Enough. Today you walk into First Bank with your
ID and a bill with your address. It is time your money had a safe
home. A banker smiles and waves you over.

" YOUR GOA
Open a checking account.

Scan the code and talk to Angela, an Al banker at First Bank. Practice
every day this week!
Cannot scan? Go to: eslvideo.com/cb.php?iframeid=840267182615
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8 Write Your Own Dialogue

Work with a partner. Student A is the banker. Student B is the customer. You want a different account: a
savings account. Ask about online banking too.

A: Welcome to First Bank, I'm . What can | do for you today?

B: Good morning. I'd like to A

A: Great. | need and

B: Here is my , and here is my

A: How much would you like to deposit today?

B: I'd like to of dollars. Is there

A: The feeis dollars, but with of dollars, it is free.
B: And how do | get ?

A:

B: Great. Thank you, |

Now practice your dialogue out loud. Switch roles!
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Answer Key (teacher page)

5 . What Do You Remember?

1. open an account - 2. A checking account - 3. a photo ID - 4. proof of address - 5. make a deposit -
6. a monthly fee - 7. a minimum balance - 8. debit card - 9. sign the form
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