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At the Pharmacy Counter
Pick up a prescription and ask how to take it.

 LISTENING

1  Describe the Picture
Look at the picture with your partner. Take turns. Talk for one minute. Keep talking!

 YOU CAN SAY 

I can see...
There is... / There are...
He is... / She is... (+ing)
I think... because...

 THEN ASK EACH OTHER 

Where are they?
What's happening?
What happens next?

2  Reading — Lien Asks the Pharmacist Questions
Read silently. Then read with a partner.

Lien went to Main Street Pharmacy to pick up a prescription. She remembered that a family member 
once misunderstood medicine instructions, so she wanted to be sure she understood the label and 
the pharmacist's directions.

Lien gave her name and date of birth. Then she asked how to take the medicine, what side effects to 
watch for, and how to get a refill. The pharmacist explained the dose, when to take it, and what to do 
if she had a problem. The pharmacist also told her when to request the next refill.

Before Lien left, she read the label again and repeated the important instructions. She took a photo of 
the label so she could check it later. Lien was glad she asked questions before taking the medicine.
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3  Dialogue
Read with a partner. Read it again and switch roles. Practice it several times. Next,  
fill in the missing words from memory!

 SPEAKING

Sam: Hello, welcome to Main Street Pharmacy. Picking up or dropping off?
Lien: Picking up, please. It's a prescription from Dr. Reyes, called in this morning.
Sam: Sure. Name and date of birth?
Lien: Lien Tran. T-R-A-N. Date of birth: April 2nd, 1985.
Sam: Found it — it's ready. Here you are. Before you go, do you have questions?
Lien: I do — three. First: how do I take it? How often?
Sam: One pill, twice a day — morning and night. And this one is important: take with food. Never on 
an empty stomach.
Lien: One pill, twice a day, with food. Second question: side effects. What should I watch for?
Sam: Some people feel a little sleepy the first few days — don't drive if you feel it. If you get a rash or 
your face swells, stop and call us or your doctor right away.
Lien: Sleepy is okay, rash is not. Third question: this bottle is for thirty days. How do I refill a 
prescription?
Sam: Easy — call us or use the app when you have five pills left. The refill is ready in twenty minutes, 
usually.
Lien: Five pills left, then call. And everything you just said — is it on the bottle?
Sam: Yes. Read the label — it's all there: the dose, 'take with food,' the refills. The label is your friend.
Lien: One pill twice a day with food, watch for rash, refill at five pills, read the label.
Sam: Questions are free here. Feel better, Ms. Tran.

4  Vocabulary
Translate it, explain it, or use it in a sentence.

Word / Phrase Meaning My sentence

one pill

picking up or dropping 
off

date of birth

twice a day

take with food

side effects

refill a prescription

ready in twenty 
minutes

read the label
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5  What Do You Remember?
Fill in the missing words. Do not look back!

 WORD BANK 

  date of birth       take with food       picking up or dropping off       read the label       ready in twenty 

minutes       refill a prescription       twice a day       one pill       side effects 

Sam: Hello, welcome to Main Street Pharmacy. (1) __________________________________?
Lien: Picking up, please. It's a prescription from Dr. Reyes, called in this morning.
Sam: Sure. Name and (2) __________________________________?
Lien: Lien Tran. T-R-A-N. Date of birth: April 2nd, 1985.
Sam: Found it — it's ready. Here you are. Before you go, do you have questions?
Lien: I do — three. First: how do I take it? How often?
Sam: (3) __________________________________, (4) __________________________________ 
— morning and night. And this one is important: (5) __________________________________. Never 
on an empty stomach.
Lien: One pill, twice a day, with food. Second question: (6) 
__________________________________. What should I watch for?
Sam: Some people feel a little sleepy the first few days — don't drive if you feel it. If you get a rash or 
your face swells, stop and call us or your doctor right away.
Lien: Sleepy is okay, rash is not. Third question: this bottle is for thirty days. How do I (7) 
__________________________________?
Sam: Easy — call us or use the app when you have five pills left. The refill is (8) 
__________________________________, usually.
Lien: Five pills left, then call. And everything you just said — is it on the bottle?
Sam: Yes. (9) __________________________________ — it's all there: the dose, 'take with food,' 
the refills. The label is your friend.
Lien: One pill twice a day with food, watch for rash, refill at five pills, read the label.
Sam: Questions are free here. Feel better, Ms. Tran.
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6  Talk About It
 PART 1 · YOU AND THE STORY 

1. Who helps explain medicine instructions in your family?
2. Why might someone feel nervous about asking a pharmacist questions?
3. What are some ways to remember important medicine instructions?

 PART 2 · TELL YOUR STORY 

Tell your partner how you remember important instructions at home, work, or school. Speak for one 
minute or more.
You can say: what you need to remember · whether you use notes, photos, or repetition · what works 
best for you

 PART 3 · WHAT DO YOU THINK? 

1. What could make medicine labels easier to read and understand?
2. Why is a pharmacist a good person to ask about a prescription?
3. Pharmacies may use computer systems to check prescriptions for possible problems. Why is it still 
important to ask the pharmacist questions?

7  Now You Try — Pick Up Your Prescription
The doctor's visit was the easy part. Now comes the white bag 
with the stapled top and the tiny words. Last year, your uncle took 
his pills wrong for a whole month — nobody told him 'with food' 
matters. Not this time. At the counter of Main Street Pharmacy, 
you have three questions ready, and you are not leaving without 
the answers.

  YOUR GOAL 

Get the medicine — and understand exactly how to take it.
Scan the code and talk to Sam, an AI pharmacist at Main Street 
Pharmacy. Practice every day this week!
Cannot scan? Go to: eslvideo.com/cb.php?iframeid=613273432615
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8  Write Your Own Dialogue
Work with a partner. Student A is the pharmacist. Student B is picking up a different medicine: eye drops for 
your father — twice a day, and he wears contact lenses.

A: Welcome to the pharmacy. Picking up or dropping off?

B: Picking up, please. A prescription from Dr. ________.

A: Name and date of birth?

B: ______________. ______________________.

A: Found it. Do you have questions?

B: Yes. First: how do I take it?

A: ________ , ________________ — and ________________________.

B: Second: what side effects should I watch for?

A: ________________________________________. If ________________, stop and call us.

B: Third: how do I refill it?

A: Call us when you have ________ left. It's ready in ________ minutes.

B: Thank you! I will read the label too.

Now practice your dialogue out loud. Switch roles!
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Answer Key (teacher page)

5 · What Do You Remember?
1. Picking up or dropping off · 2. date of birth · 3. One pill · 4. twice a day · 5. take with food · 6. side 
effects · 7. refill a prescription · 8. ready in twenty minutes · 9. Read the label
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