EL CIVICS - COAAP 7 - IL - COMMUNITY RESOURCES - SAFETY

Calling the Police Non-Emergency Line ? usteninG

Report suspicious activity in your neighborhood.

1 Describe the Picture

Look at the picture with your partner. Take turns. Talk for one minute. Keep talking!

| can see... Where are they?
Thereis... / There are... What's happening?
He is... / She is... (+inQ) What happens next?

| think... because...

2 Reading — Luis Calls the Non-Emergency Line
Read silently. Then read with a partner.

At nine at night, Luis looked out his kitchen window and saw a white van in front of an empty house

across the street. A man in a dark jacket and a woman with a red bag walked around to the back of
the house. Luis knew that no one lived there.

Luis did not see an immediate emergency, so he called the police non-emergency line instead of 911.
The operator asked what he saw, where it was, and when it happened. Luis described the people,
gave the address, and read the van's license plate.

The operator said an officer would come and told Luis to stay inside. About ten minutes later, a police
car arrived. Luis was glad he knew which number to call and how to give clear information.
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3 Dialogue

0 :
Read with a partner. Read it again and switch roles. Practice it several times. Next, ' SPEAKING
fill in the missing words from memory!

Operator: City police, non-emergency line. What would you like to report?
Luis: Good evening. | want to report something strange on my street.
Operator: Okay. Tell me what you see.

Luis: There is a white van in front of the empty house across the street. Two people are walking
around the back of the house.

Operator: Can you describe the people?

Luis: One is a tall man in a dark jacket. The other is a woman with a red bag. | don't know them.
Nobody lives in that house.

Operator: What is the address or the location?

Luis: The house is 412 Oak Street. | live across the street, at 415.
Operator: And when did you first see them?

Luis: Around nine o'clock. About ten minutes ago. They are still there now.
Operator: Do you see the license plate of the van?

Luis: Yes, wait... 7-K-R-2-4-1.

Operator: Okay, thank you. We'll send an officer to check the street.

Luis: Thank you. Should | do anything?

Operator: No — please stay inside and don't talk to them. The officer will handle it. Thank you for
calling.

Luis: Thank you. Good night.

4 Vocabulary

Translate it, explain it, or use it in a sentence.
Word / Phrase Meaning My sentence
man
woman
something strange
a white van
in front of
around nine o'clock
the license plate
thank you for calling
send an officer

stay inside
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5 What Do You Remember?

Fill in the missing words. Do not look back!

WORD BAN

woman around nine o'clock the license plate man stay inside in front of

thank you for calling a white van send an officer = something strange

Operator: City police, non-emergency line. What would you like to report?
Luis: Good evening. | want to report (1) on my street.

Operator: Okay. Tell me what you see.

Luis: There is (2) 3)
the empty house across the street. Two people are

walking around the back of the house.
Operator: Can you describe the people?

Luis: One is a tall (4) in a dark jacket. The other is a (5)
with a red bag. | don't know them. Nobody lives in that house.

Operator: What is the address or the location?
Luis: The house is 412 Oak Street. | live across the street, at 415.
Operator: And when did you first see them?

Luis: (6) . About ten minutes ago. They are still there now.
Operator: Do you see (7) of the van?

Luis: Yes, wait... 7-K-R-2-4-1.

Operator: Okay, thank you. We'll (8) to check the street.
Luis: Thank you. Should | do anything?

Operator: No — please (9) and don't talk to them. The

officer will handle it. (10)
Luis: Thank you. Good night.
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6 Talk About It

1. Do you know your neighbors? Do neighbors help watch out for each other?
2. Have you ever seen something unusual and wondered if you should report it? What did you do?
3. When should a person call 911, and when should they use a non-emergency number?

PART 2 . TELL YOUR STORY

Tell your partner about your street or neighborhood. Speak for one minute or more.

You can say: who lives there - whether it is quiet or busy - one good thing - one problem

PART 3 - WHAT DO YOU THINK?|

1. Why might some people feel nervous about calling the police?
2. What are some good and bad things about neighborhood cameras or safety apps?

3. Some cities use automated systems for non-emergency calls. Would you rather use a system or
speak with a person? Why?

7 Now You Try — Call the Non-Emergency Line

From your kitchen window, you see it again: a white van, parked
in front of the empty house across the street. Two people walk
around the back. It is nine at night. It is not an emergency —
nobody is hurt — but something is not right. You find the non-
emergency number and call.

9 YOUR GOA

Report what you saw, clearly and calmly.

Scan the code and call the Al police operator. Practice every day this
week!
Cannot scan? Go to: eslvideo.com/cb.php?iframeid=24149582615
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8 Write Your Own Dialogue

Work with a partner. Student A is the operator. Student B is the caller. You see something different: two people
looking into car windows on your street, at seven in the morning.

A: City police, non-emergency line. What would you like to report?
B: Good . | want to report something strange on my street.
A: Okay. Tell me what you see.

B: There are . They are

A: Can you describe them?

B: One is . The other is

A: What is the location?

B:

A: When did you see them?

B: Around . They are still there now.

A: We'll send an officer. Please stay inside. Thank you for calling.
B: Thank you.

Now practice your dialogue out loud. Switch roles!
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Answer Key (teacher page)

5 . What Do You Remember?

1. something strange - 2. a white van - 3. in front of - 4. man - 5. woman - 6. Around nine o'clock - 7.
the license plate - 8. send an officer - 9. stay inside - 10. Thank you for calling
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