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At the Public Library
Get a library card and learn about services.

 LISTENING

1  Describe the Picture
Look at the picture with your partner. Take turns. Talk for one minute. Keep talking!

 YOU CAN SAY 

I can see...
There is... / There are...
He is... / She is... (+ing)
I think... because...

 THEN ASK EACH OTHER 

Where are they?
What's happening?
What happens next?

2  Reading — Omar Gets a Library Card
Read silently. Then read with a partner.

Omar had lived in the city for only three weeks. Many things were new, and many things cost money. 
A neighbor told him that the public library had many free services.

At the Central Library, a librarian named Ms. Novak helped Omar get a library card. It was free. He 
only needed an ID and proof of address. Omar learned that he could borrow up to twenty books for 
three weeks, use library computers for two hours a day, and sign up for free English classes.

Omar went home with his first library book. He was happy to find a place where he and his family 
could read, use computers, study English, and get help without paying a fee.
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3  Dialogue
Read with a partner. Read it again and switch roles. Practice it several times. Next,  
fill in the missing words from memory!

 SPEAKING

Ms. Novak: Hi, welcome to the Central Library. What can I help you with today?
Omar: Hello. I'm new in the city. How do I get a library card?
Ms. Novak: Welcome! It's easy. I just need a photo ID and proof of address — a letter or a bill with 
your name.
Omar: I have my ID and this letter from my apartment. Is there a fee?
Ms. Novak: No fee at all. It's free — the card, the books, everything.
Omar: Really? How many books can I borrow?
Ms. Novak: Up to twenty at a time. You can check out books for three weeks.
Omar: And what happens if I return the books late?
Ms. Novak: Good news — no late fees anymore. Just bring them back so others can enjoy them.
Omar: That's wonderful. Can I use the computers here?
Ms. Novak: Yes, with your card. Two hours a day, and the internet is free too.
Omar: One more question. My wife wants to practice English. Are there classes?
Ms. Novak: Yes! Free English classes on Tuesday and Thursday evenings. You can sign up for them 
right here.
Omar: Then please sign us up — both of us. And... I'll take my first book today.
Ms. Novak: Perfect. Here is your new card, Omar. We're open until nine tonight — take your time.
Omar: Thank you, Ms. Novak. I think I will like this city.

4  Vocabulary
Translate it, explain it, or use it in a sentence.

Word / Phrase Meaning My sentence

borrow

get a library card

proof of address

it's free

check out books

three weeks

return the books

use the computers

English classes

sign up for
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5  What Do You Remember?
Fill in the missing words. Do not look back!

 WORD BANK 

  English classes       proof of address       get a library card       borrow       sign up for       check out 

books       three weeks       return the books       it's free       use the computers 

Ms. Novak: Hi, welcome to the Central Library. What can I help you with today?
Omar: Hello. I'm new in the city. How do I (1) __________________________________?
Ms. Novak: Welcome! It's easy. I just need a photo ID and (2) 
__________________________________ — a letter or a bill with your name.
Omar: I have my ID and this letter from my apartment. Is there a fee?
Ms. Novak: No fee at all. (3) __________________________________ — the card, the books, 
everything.
Omar: Really? How many books can I (4) ______________________?
Ms. Novak: Up to twenty at a time. You can (5) __________________________________ for (6) 
__________________________________.
Omar: And what happens if I (7) __________________________________ late?
Ms. Novak: Good news — no late fees anymore. Just bring them back so others can enjoy them.
Omar: That's wonderful. Can I (8) __________________________________ here?
Ms. Novak: Yes, with your card. Two hours a day, and the internet is free too.
Omar: One more question. My wife wants to practice English. Are there classes?
Ms. Novak: Yes! Free (9) __________________________________ on Tuesday and Thursday 
evenings. You can (10) __________________________________ them right here.
Omar: Then please sign us up — both of us. And... I'll take my first book today.
Ms. Novak: Perfect. Here is your new card, Omar. We're open until nine tonight — take your time.
Omar: Thank you, Ms. Novak. I think I will like this city.
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6  Talk About It
 PART 1 · YOU AND THE STORY 

1. Do you have a library card? What do you use the library for?
2. What free service in your community has helped you?
3. What were libraries like in your country?

 PART 2 · TELL YOUR STORY 

Tell your partner about a place that helped you when you were new to a city, country, school, or job. 
Speak for one minute or more.
You can say: what the place was · who helped you · what they did · how you felt

 PART 3 · WHAT DO YOU THINK? 

1. Why might some people not use the public library?
2. Why are libraries still useful when people can find information online?
3. Library websites may have chat helpers. Would you use one or ask a librarian? Why?

7  Now You Try — Visit the Library
You have lived in this city for three weeks. Everything is new, 
everything costs money — and then a neighbor tells you a secret: 
the big building on Central Avenue is full of free things. Books, 
computers, classes, all free. You walk in. It is quiet and cool, and 
a librarian looks up and smiles.

  YOUR GOAL 

Get a library card — and sign up for one free thing.
Scan the code and talk to Ms. Novak, an AI librarian at the Central 
Library. Practice every day this week!
Cannot scan? Go to: eslvideo.com/cb.php?iframeid=730654222615
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8  Write Your Own Dialogue
Work with a partner. Student A is the librarian. Student B is the visitor. This time, you ask about something 
different: computer classes and printing.

A: Hi, welcome to the library. What can I help you with today?

B: Hello. I'm new here. How do I get a library card?

A: I just need ________________ and ____________________.

B: Here you go. Is there a fee?

A: No, it's free.

B: How many ______________ can I borrow?

A: Up to ________, for ____________________.

B: Can I ______________________________ here?

A: Yes! ____________________________________.

B: One more question: ______________________________________?

A: ________________________________. You can sign up right here.

B: Great. Please sign me up. Thank you!

Now practice your dialogue out loud. Switch roles!
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Answer Key (teacher page)

5 · What Do You Remember?
1. get a library card · 2. proof of address · 3. It's free · 4. borrow · 5. check out books · 6. three weeks · 
7. return the books · 8. use the computers · 9. English classes · 10. sign up for
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