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Which Bin Does It Go In?
Ask the waste company about tricky items.

 LISTENING

1  Describe the Picture
Look at the picture with your partner. Take turns. Talk for one minute. Keep talking!

 YOU CAN SAY 

I can see...
There is... / There are...
He is... / She is... (+ing)
I think... because...

 THEN ASK EACH OTHER 

Where are they?
What's happening?
What happens next?

2  Reading — Omar Calls About Recycling
Read silently. Then read with a partner.

Omar cleaned his garage and found old batteries, motor oil, and many plastic bags. His neighbor and 
daughter gave him different advice about where to put these items. Omar decided to call the local 
waste service and ask.

Joe explained the rules. Batteries should not go in the trash or recycling bin because they can start 
fires. Omar could take them to a drop-off center on Saturday. He could take the closed container of 
motor oil there too. Plastic bags should not go in the blue recycling bin because they can get caught 
in the machines. Bottles, cans, and paper can go in the blue bin.

Omar repeated the information to make sure he understood. He also wrote down his pickup days. 
Now his family knows where to put the different items and where to take special waste.
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3  Dialogue
Read with a partner. Read it again and switch roles. Practice it several times. Next,  
fill in the missing words from memory!

 SPEAKING

Joe: Waste Management customer line, this is Joe. What can I answer for you?
Omar: Hi Joe. I cleaned my garage and have three strange items. First: old batteries. Which bin — 
the blue bin or the trash?
Joe: Neither! Good question. Batteries are special waste — they start fires in the truck. You drop off 
batteries at Industrial Road, free.
Omar: Never in the bin — fires! Okay. Second: a jug of old motor oil.
Joe: Same story — special waste, same drop-off center. Keep it in the closed jug. The center is open 
Saturdays, eight to two.
Omar: Batteries and oil, Industrial Road, Saturdays eight to two. Third: plastic bags. A whole 
mountain. The blue bin, right? They're plastic.
Joe: Everyone thinks so — but no! Bags jam the recycling machines. Trash bin, or the barrel at the 
grocery store.
Omar: The grocery store barrel! I walk past it every week. Okay — and what about normal pickup 
days? Sometimes I forget which week.
Joe: Your address? ...Trash every week, Tuesday. Blue and green bins, every other Tuesday. On the 
curb by six a.m.
Omar: Let me repeat: batteries and oil to Industrial Road. Bags to the grocery barrel. Trash 
Tuesdays, curb by six.
Joe: Perfect score. Your garage — and my truck — thank you, Omar.
Omar: Thank YOU, Joe. The pile goes home tomorrow.

4  Vocabulary
Translate it, explain it, or use it in a sentence.

Word / Phrase Meaning My sentence

the blue bin

good question

special waste

drop off batteries

motor oil

pickup day

every other Tuesday

the green bin

the grocery store 
barrel

on the curb
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5  What Do You Remember?
Fill in the missing words. Do not look back!

 WORD BANK 

  drop off batteries       pickup day       the grocery store barrel       good question       the blue bin       

every other Tuesday       motor oil       the green bin       on the curb       special waste 

Joe: Waste Management customer line, this is Joe. What can I answer for you?
Omar: Hi Joe. I cleaned my garage and have three strange items. First: old batteries. Which bin — 
(1) __________________________________ or the trash?
Joe: Neither! (2) __________________________________. Batteries are (3) 
__________________________________ — they start fires in the truck. You (4) 
__________________________________ at Industrial Road, free.
Omar: Never in the bin — fires! Okay. Second: a jug of old (5) 
__________________________________.
Joe: Same story — special waste, same drop-off center. Keep it in the closed jug. The center is open 
Saturdays, eight to two.
Omar: Batteries and oil, Industrial Road, Saturdays eight to two. Third: plastic bags. A whole 
mountain. The blue bin, right? They're plastic.
Joe: Everyone thinks so — but no! Bags jam the recycling machines. Trash bin, or the barrel at the 
grocery store.
Omar: (6) __________________________________! I walk past it every week. Okay — and what 
about normal (7) __________________________________? Sometimes I forget which week.
Joe: Your address? ...Trash every week, Tuesday. Blue and (8) 
__________________________________, (9) __________________________________. (10) 
__________________________________ by six a.m.
Omar: Let me repeat: batteries and oil to Industrial Road. Bags to the grocery barrel. Trash 
Tuesdays, curb by six.
Joe: Perfect score. Your garage — and my truck — thank you, Omar.
Omar: Thank YOU, Joe. The pile goes home tomorrow.
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6  Talk About It
 PART 1 · YOU AND THE STORY 

1. How does trash and recycling work where you live?
2. What do you do when people give you different information about a rule?
3. How was trash and recycling different in your country?

 PART 2 · TELL YOUR STORY 

Tell your partner about a time you cleaned out a garage, closet, or home. Speak for one minute or 
more.
You can say: what you cleaned · what you found · what you kept · what you threw away or recycled

 PART 3 · WHAT DO YOU THINK? 

1. Why can recycling rules be confusing?
2. What is a good way to teach residents which items go in each bin?
3. Some cities use cameras on recycling trucks to check bins. Do you think this is helpful? Why or 
why not?

7  Now You Try — Call the Waste Line
The garage clean-out produced a strange little pile: a bag of dead 
batteries, a jug of old motor oil, and a mountain of plastic bags. 
Your neighbor says everything goes in the trash; your daughter 
says the internet says nothing does. The truth lives at the waste 
company. Their number is on the bin. You call before the pile 
grows a personality.

  YOUR GOAL 

Get a clear answer for each item — bins, pickup days, and the 
drop-off center.
Scan the code and call Joe, an AI agent on the Waste Management 
customer line. Practice every day this week!
Cannot scan? Go to: eslvideo.com/cb.php?iframeid=902476032615
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8  Write Your Own Dialogue
Work with a partner. Student A is Joe. Student B has different items: old paint cans, a broken TV, and pizza 
boxes.

A: Waste line, what can I answer for you?

B: I have three strange items. First: ________________. Which bin?

A: ____________________! That is ______________________. You 
______________________________.

B: Okay. Second: ________________.

A: ________________________________________.

B: And third: ________________. The blue bin, right?

A: ______________! ________________________________.

B: And what are my pickup days?

A: Trash ______________, blue bin ______________. On the curb by ________.

B: Let me repeat everything: ________________________________________.

A: Perfect. Thank you for asking!

Now practice your dialogue out loud. Switch roles!
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Answer Key (teacher page)

5 · What Do You Remember?
1. the blue bin · 2. Good question · 3. special waste · 4. drop off batteries · 5. motor oil · 6. The 
grocery store barrel · 7. pickup days (pickup day) · 8. green bins (the green bin) · 9. every other 
Tuesday · 10. On the curb
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