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Reporting an Unsafe Condition
Tell your supervisor about a hazard at work.

 LISTENING

1  Describe the Picture
Look at the picture with your partner. Take turns. Talk for one minute. Keep talking!

 YOU CAN SAY 

I can see...
There is... / There are...
He is... / She is... (+ing)
I think... because...

 THEN ASK EACH OTHER 

Where are they?
What's happening?
What happens next?

2  Reading — Yusuf Reports an Unsafe Floor
Read silently. Then read with a partner.

At ten in the morning, Yusuf saw water on the concrete floor near loading dock two. The water was 
coming from a cracked pipe. Fifteen minutes later, a forklift slid on the wet floor. Then a new worker 
almost slipped while carrying a box. Yusuf decided to report the problem.

Yusuf told his supervisor, Frank, exactly where the water was. He also suggested three safety steps: 
put up a wet floor sign, block the area with cones, and move forklifts to another lane. Frank did these 
things and called maintenance.

The pipe was fixed before the night shift. At the next safety meeting, Frank plans to remind everyone 
to report hazards quickly. Yusuf will tell the new worker that safety is everyone's responsibility.
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3  Dialogue
Read with a partner. Read it again and switch roles. Practice it several times. Next,  
fill in the missing words from memory!

 SPEAKING

Frank: Hey, come on in. You said there's a problem on the floor?
Yusuf: Yes, Frank. I want to report a problem — a safety problem. There is a wet floor by loading 
dock two.
Frank: Wet how? A spill?
Yusuf: No — water from the cracked pipe, spreading slowly. It started this morning. A forklift slid at 
ten fifteen, and the new guy almost fell with a full box.
Frank: A forklift slid? That's serious. Show me exactly — dock two where?
Yusuf: Between the dock door and the racks — right where everyone walks. Someone will slip and 
fall, Frank. Today.
Frank: You're right. Okay, what do you think — you see that floor every day.
Yusuf: Let's do three things right away. One — put up a sign now. Two — block the area with cones 
until the pipe is fixed. And three — tell the forklift drivers to use the far lane.
Frank: Sign, cones, far lane — doing it right away. I'll call maintenance about the pipe this hour.
Yusuf: When will it be fixed? The pipe, I mean. Water will come back tomorrow if not.
Frank: Fair question. Maintenance says same-day for water leaks — so today, before the night shift. 
I'll check it myself at four.
Yusuf: Today before night shift. Good. I told the new guy to be careful, but careful is not a plan.
Frank: 'Careful is not a plan' — I'm stealing that for the safety meeting. Thanks for telling me, Yusuf. 
Nobody gets hurt on our floor today.
Yusuf: That's the goal, boss. I'll watch the cones until the sign is up.

4  Vocabulary
Translate it, explain it, or use it in a sentence.

Word / Phrase Meaning My sentence

report a problem

a wet floor

slip and fall

get hurt

put up a sign

block the area

right away

be careful

thanks for telling me
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5  What Do You Remember?
Fill in the missing words. Do not look back!

 WORD BANK 

  slip and fall       right away       a wet floor       report a problem       get hurt       thanks for telling me 

block the area       put up a sign       be careful 

Frank: Hey, come on in. You said there's a problem on the floor?
Yusuf: Yes, Frank. I want to (1) __________________________________ — a safety problem. 
There is (2) __________________________________ by loading dock two.
Frank: Wet how? A spill?
Yusuf: No — water from the cracked pipe, spreading slowly. It started this morning. A forklift slid at 
ten fifteen, and the new guy almost fell with a full box.
Frank: A forklift slid? That's serious. Show me exactly — dock two where?
Yusuf: Between the dock door and the racks — right where everyone walks. Someone will (3) 
__________________________________, Frank. Today.
Frank: You're right. Okay, what do you think — you see that floor every day.
Yusuf: Let's do three things (4) __________________________________. One — (5) 
__________________________________ now. Two — (6) 
__________________________________ with cones until the pipe is fixed. And three — tell the 
forklift drivers to use the far lane.
Frank: Sign, cones, far lane — doing it right away. I'll call maintenance about the pipe this hour.
Yusuf: When will it be fixed? The pipe, I mean. Water will come back tomorrow if not.
Frank: Fair question. Maintenance says same-day for water leaks — so today, before the night shift. 
I'll check it myself at four.
Yusuf: Today before night shift. Good. I told the new guy to (7) 
__________________________________, but careful is not a plan.
Frank: 'Careful is not a plan' — I'm stealing that for the safety meeting. (8) 
__________________________________, Yusuf. Nobody (9) 
__________________________________ on our floor today.
Yusuf: That's the goal, boss. I'll watch the cones until the sign is up.
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6  Talk About It
 PART 1 · YOU AND THE STORY 

1. What safety hazards can happen at your job or a job you had?
2. Why might a worker walk past a safety problem instead of reporting it?
3. Why was it helpful that Yusuf suggested possible solutions?

 PART 2 · TELL YOUR STORY 

Tell your partner about a time someone almost got hurt but did not. Speak for one minute or more.
You can say: where it happened · what the danger was · who noticed · what changed after

 PART 3 · WHAT DO YOU THINK? 

1. Why might workers be afraid to report a safety problem?
2. Who is responsible for workplace safety: workers, supervisors, or both? Explain.
3. Some workplaces use cameras to find spills or unsafe actions. What are some possible benefits 
and concerns?

7  Now You Try — Report the Hazard
You saw it at ten in the morning: water on the concrete by loading 
dock two, spreading slowly from a cracked pipe. At ten fifteen, a 
forklift slid a little. At ten thirty, the new guy almost went down 
with a full box. Some workers walk past problems — not you. You 
knock on the supervisor's door. Frank looks up from his clipboard.

  YOUR GOAL 

Describe the hazard and the exact place — and get a fix with a 
time.
Scan the code and talk to Frank, an AI supervisor. Practice every day this 
week!
Cannot scan? Go to: eslvideo.com/cb.php?iframeid=71944022615
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8  Write Your Own Dialogue
Work with a partner. Student A is the supervisor. Student B reports a different hazard: a broken ladder that 
people are still using in aisle five.

A: Come on in. You said there's a problem?

B: Yes. I want to report a safety problem. There is ________________________ at 
________________.

A: How serious is it?

B: Very. ______________________________. Someone will get hurt.

A: Show me exactly where.

B: ________________________________ — right where everyone ______________.

A: What do you think we should do?

B: Three things: ________________, ________________, and ________________.

A: Doing it right away. I'll call maintenance.

B: When will it be fixed?

A: ______________________________. I'll check it myself.

B: Good. Thank you — safety is everyone's job.

Now practice your dialogue out loud. Switch roles!
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Answer Key (teacher page)

5 · What Do You Remember?
1. report a problem · 2. a wet floor · 3. slip and fall · 4. right away · 5. put up a sign · 6. block the area · 
7. be careful · 8. Thanks for telling me · 9. gets hurt (get hurt)
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