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Help for Mom: Calling the Senior Center
Ask about programs for an older parent.

 LISTENING

1  Describe the Picture
Look at the picture with your partner. Take turns. Talk for one minute. Keep talking!

 YOU CAN SAY 

I can see...
There is... / There are...
He is... / She is... (+ing)
I think... because...

 THEN ASK EACH OTHER 

Where are they?
What's happening?
What happens next?

2  Reading — Daniel Calls a Senior Center
Read silently. Then read with a partner.

After Daniel's father died, his mother spent a lot of time alone at home. She cooked for herself, 
watched TV, and waited for phone calls. One day she told Daniel that she wanted to spend more time 
with other people. Daniel called the Sunshine Senior Center during his lunch break.

The coordinator told Daniel about the center's activities. There was a cooking club on Mondays, 
gentle exercise every morning, card games in the afternoon, and a hot lunch five days a week. The 
center also offered a free ride for seniors who did not drive. The daily cost was three dollars, including 
lunch.

Daniel signed his mother up for Monday. She was not sure she wanted to go, but she tried it. That 
evening, she called Daniel and said she enjoyed the cooking club and card games. She wanted to go 
back the next week.
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3  Dialogue
Read with a partner. Read it again and switch roles. Practice it several times. Next,  
fill in the missing words from memory!

 SPEAKING

Coordinator: Good morning, Sunshine Senior Center. How can I help you?
Daniel: Good morning. I'm calling about my mother, seventy-two. Since my father passed, she is 
alone too much. She needs activities — and friends.
Coordinator: I'm sorry for your loss — and glad you called. This is what the senior center is for. What 
does she like?
Daniel: She loves to cook, she walks every morning, and she is very good at cards. Too good.
Coordinator: Then she will have competition here! A cooking club on Mondays, an exercise class 
every morning, and cards every afternoon.
Daniel: That sounds perfect. Does the center serve food? And — she doesn't drive. Is there 
transportation?
Coordinator: Hot meals at noon, five days a week. Lunch is a big social time — that's where people 
meet people.
Daniel: That's nice. And the transportation?
Coordinator: Yes — a ride to the center and home again. Our van picks up seniors in the morning. 
It's door to door.
Daniel: Wonderful. And the cost? She has a small pension.
Coordinator: The center is open to everyone, low cost: three dollars a day, and that includes lunch. 
The ride is free.
Daniel: Three dollars with lunch — that's great. Can I sign up my mother now? Her name is Rosa 
Marin.
Coordinator: Of course — Monday, cooking club, van at nine. New members love it.
Daniel: Wonderful!
Coordinator: Tell Rosa the cards table is waiting.
Daniel: Sounds great. Thank you!

4  Vocabulary
Translate it, explain it, or use it in a sentence.

Word / Phrase Meaning My sentence

sign up

low cost

the senior center

an exercise class

hot meals

five days a week

meet people

a ride to the center

open to everyone
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5  What Do You Remember?
Fill in the missing words. Do not look back!

 WORD BANK 

  the senior center       five days a week       sign up       open to everyone       an exercise class       

meet people       hot meals       a ride to the center       low cost 

Coordinator: Good morning, Sunshine Senior Center. How can I help you?
Daniel: Good morning. I'm calling about my mother, seventy-two. Since my father passed, she is 
alone too much. She needs activities — and friends.
Coordinator: I'm sorry for your loss — and glad you called. This is what (1) 
__________________________________ is for. What does she like?
Daniel: She loves to cook, she walks every morning, and she is very good at cards. Too good.
Coordinator: Then she will have competition here! A cooking club on Mondays, (2) 
__________________________________ every morning, and cards every afternoon.
Daniel: That sounds perfect. Does the center serve food? And — she doesn't drive. Is there 
transportation?
Coordinator: (3) __________________________________ at noon, (4) 
__________________________________. Lunch is a big social time — that's where people (5) 
__________________________________.
Daniel: That's nice. And the transportation?
Coordinator: Yes — (6) __________________________________ and home again. Our van picks 
up seniors in the morning. It's door to door.
Daniel: Wonderful. And the cost? She has a small pension.
Coordinator: The center is (7) __________________________________, (8) 
__________________________________: three dollars a day, and that includes lunch. The ride is 
free.
Daniel: Three dollars with lunch — that's great. Can I (9) __________________________________ 
my mother now? Her name is Rosa Marin.
Coordinator: Of course — Monday, cooking club, van at nine. New members love it.
Daniel: Wonderful!
Coordinator: Tell Rosa the cards table is waiting.
Daniel: Sounds great. Thank you!
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6  Talk About It
 PART 1 · YOU AND THE STORY 

1. How do families in your culture support older adults?
2. Why might an older person feel nervous about trying a new activity or center?
3. What activities do older people in your family enjoy?

 PART 2 · TELL YOUR STORY 

Tell your partner about an older person you care about and what makes a good day for that person. 
Speak for one minute or more.
You can say: who the person is · what they enjoy · what is difficult · what makes them happy

 PART 3 · WHAT DO YOU THINK? 

1. What are some good things about senior centers?
2. What can communities do to help older adults who feel lonely?
3. Some technology can talk with older adults at home. Can this be helpful? What can a real person 
provide that technology cannot?

7  Now You Try — Call the Senior Center
Since Papa passed, your mother's days are quiet — too quiet. 
She cooks for one, watches TV, waits for your calls. Yesterday 
she said, in her language, 'I just need people.' Today, on your 
lunch break, you find the number for Sunshine Senior Center. 
You know exactly what she likes: cooking, walking, and winning 
at cards. You call.

  YOUR GOAL 

Find your mother a reason to leave the house — and sign her 
up for it.
Scan the code and call the AI senior center coordinator. Practice every 
day this week!
Cannot scan? Go to: eslvideo.com/cb.php?iframeid=598995492615
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8  Write Your Own Dialogue
Work with a partner. Student A is the coordinator. Student B is calling about your father: he speaks little 
English, he loves chess and gardening, and he cannot drive.

A: Good morning, ______________ Senior Center. How can I help you?

B: Good morning. I'm calling about my ____________. ____ is ________ years old and needs 
activities and friends.

A: Tell me about ______. What does ____ like?

B: ____ loves ______________, ______________, and ______________.

A: Perfect! We have ______________________ and ______________________.

B: Does the center serve food?

A: Hot meals at ________, five days a week.

B: ____ cannot drive. Is there transportation?

A: Yes — ________________________________. It's free.

B: And the cost?

A: ________ dollars a day, lunch included.

B: Great. Can I sign up my ____________ now?

A: Of course! ____________ can start on ____________. Sounds great?

Now practice your dialogue out loud. Switch roles!
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Answer Key (teacher page)

5 · What Do You Remember?
1. the senior center · 2. an exercise class · 3. Hot meals · 4. five days a week · 5. meet people · 6. a 
ride to the center · 7. open to everyone · 8. low cost · 9. sign up
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