EL CIVICS - COAAP 51 . IL - EDUCATION — STUDENT SUPPORT

Meeting a Campus Support Advisor ? ustENING

Find the campus services that keep you in school.

1 Describe the Picture

Look at the picture with your partner. Take turns. Talk for one minute. Keep talking!

| can see... Where are they?
Thereis... / There are... What's happening?
He is... / She is... (+inQ) What happens next?

| think... because...

2 Reading — Dalia Visits Student Services
Read silently. Then read with a partner.

It was the fourth week of college, and Dalia was having several problems. Her math class was
difficult, her babysitter had quit, and she was worried about money. Dalia thought about leaving
school. Then she saw a sign for the Student Success Center and decided to ask for help.

Ms. Rivera told Dalia about three services. The math lab offered free tutoring without an appointment.
The campus childcare center had a priority waiting list for student parents. Dalia could also meet with
financial aid staff because some student parents may qualify for additional help.

Dalia left the office with a plan. She went to the math lab that afternoon, joined the childcare waiting

list, and made a financial aid appointment for Thursday. She felt more able to continue school
because she knew where to get help.
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3 Dialogue

0
Read with a partner. Read it again and switch roles. Practice it several times. Next, ' SPEAKING
fill in the missing words from memory!

Ms. Rivera: Hi, welcome to the Student Success Center. I'm Ms. Rivera. What brings you in today?

Dalia: Honestly? The sign outside. I'm having trouble with math, childcare, and money. Yesterday |
almost quit.

Ms. Rivera: Then I'm very glad you walked in instead. Those are the big three — and we have
something for each. Which hurts most?

Dalia: Math. | understand in class, then at home it disappears. Is there help with that?

Ms. Rivera: Free tutoring — the math lab, upstairs. Drop by anytime, open Monday to Friday, nine to
seven. No appointment, no cost.

Dalia: Free, no appointment... | will go today after this. Second: my babysitter quit last week. My
daughter is three.

Ms. Rivera: We have childcare on campus — Little Scholars, for student parents. There's a waitlist,
but student parents get priority.

Dalia: Childcare ON campus? | could see her between classes... How do | get on the list?

Ms. Rivera: Sign up right here — | need your class schedule and five minutes. Families usually get a
spot within a month.

Dalia: Signing up now, yes. And the money question... my aid this semester was small.

Ms. Rivera: Then let's make a plan: financial aid reviews your case when things change. I'll book you
Thursday — student parents often qualify for more.

Dalia: Tutoring today, childcare list now, financial aid Thursday. An hour ago | was quitting. Now |
have a schedule.

Ms. Rivera: You do not have to solve every problem by yourself, Dalia. These student services are
here to help. Come back anytime.

4 Vocabulary

Translate it, explain it, or use it in a sentence.
Word / Phrase Meaning My sentence
a waitlist
free tutoring
drop by
open Monday to Friday
childcare on campus
sign up
my class schedule
make a plan
financial aid

student services
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5 What Do You Remember?

Fill in the missing words. Do not look back!

WORD BAN

open Monday to Friday my class schedule childcare on campus student services

make a plan financial aid free tutoring a waitlist drop by sigh up

Ms. Rivera: Hi, welcome to the Student Success Center. I'm Ms. Rivera. What brings you in today?

Dalia: Honestly? The sign outside. I'm having trouble with math, childcare, and money. Yesterday |
almost quit.

Ms. Rivera: Then I'm very glad you walked in instead. Those are the big three — and we have
something for each. Which hurts most?

Dalia: Math. | understand in class, then at home it disappears. Is there help with that?

Ms. Rivera: (1) — the math lab, upstairs. (2)
anytime, (3) ,

nine to seven. No appointment, no cost.

Dalia: Free, no appointment... | will go today after this. Second: my babysitter quit last week. My
daughter is three.

Ms. Rivera: We have (4) — Little Scholars, for student
parents. There's (5) , but student parents get priority.
Dalia: Childcare ON campus? | could see her between classes... How do | get on the list?

Ms. Rivera: (6) right here — | need (7)

and five minutes. Families usually get a spot within a

month.
Dalia: Signing up now, yes. And the money question... my aid this semester was small.

Ms. Rivera: Then let's (8) 1 (9)

reviews your case when things change. I'll book you
Thursday — student parents often qualify for more.

Dalia: Tutoring today, childcare list now, financial aid Thursday. An hour ago | was quitting. Now |
have a schedule.

Ms. Rivera: You do not have to solve every problem by yourself, Dalia. These (10)
are here to help. Come back anytime.
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6 Talk About It

1. What problems can make it difficult for adults to stay in school?
2. Who has helped you continue when you wanted to quit something?
3. Why might a student wait too long before asking for help?

PART 2 . TELL YOUR STORY

Tell your partner about a week when you had many problems at the same time. Speak for one minute
or more.

You can say: what happened - what was most difficult - who or what helped - what you learned

PART 3 - WHAT DO YOU THINK?|

1. What kinds of support help adult college students succeed?
2. Why can childcare be important for student parents?

3. Some colleges use computer systems to notice students who may need help. How should a college
contact a student without making the student uncomfortable?

7 Now You Try — Visit the Success Center

Week four of college, and the honest truth: math is winning, the
babysitter quit, and the money question hums under everything
like a refrigerator. Yesterday you almost didn't come. Then you
saw the sign by the library: STUDENT SUCCESS CENTER —
Before You Quit, Talk to Us. Fine. You'll talk.

¢
Say what's hard out loud — and leave signed up for real help.

Scan the code and talk to Ms. Rivera, an Al advisor at the Student
Success Center. Practice every day this week!
Cannot scan? Go to: eslvideo.com/cb.php?iframeid=751378512615
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8 Write Your Own Dialogue

Work with a partner. Student A is the advisor. Student B is different: your problem is time — you work nights
and keep falling asleep in class.

>

: And my second problem:

: And one more thing:

: Let's make a plan:

W > W > W P> W P> W P> W

: Welcome to the Student Success Center! What brings you in today?

: I'm having trouble with and . Honestly, | almost quit.

: I'm glad you came in. Which is hardest?

. Is there help with that?

: Yes — , open . No cost.

: We have for that.

: How do | sign up?

: Right here — | need and five minutes.

: An hour ago | was quitting. Now | have a schedule. Thank you!

Now practice your dialogue out loud. Switch roles!
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Answer Key (teacher page)

5 . What Do You Remember?

1. Free tutoring - 2. Drop by - 3. open Monday to Friday - 4. childcare on campus - 5. a waitlist - 6.
Sign up - 7. your class schedule (my class schedule) - 8. make a plan - 9. financial aid - 10. student
services
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