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Signing Up to Volunteer
Join a food bank as a volunteer.

 LISTENING

1  Describe the Picture
Look at the picture with your partner. Take turns. Talk for one minute. Keep talking!

 YOU CAN SAY 

I can see...
There is... / There are...
He is... / She is... (+ing)
I think... because...

 THEN ASK EACH OTHER 

Where are they?
What's happening?
What happens next?

2  Reading — Pedro Volunteers at a Food Bank
Read silently. Then read with a partner.

When Pedro's family was new in the community, many people helped them. The school helped his 
children, the clinic helped with health care, and neighbors helped in other ways. Now Pedro wanted to 
help other people. He saw a flyer asking for Saturday volunteers at a food bank.

Pedro called the food bank. The volunteer coordinator explained the work. Volunteers sort boxes, 
cans, and family food bags. The Saturday shift is from nine to twelve. New volunteers get a short 
training on the first day. Pedro needed to wear closed shoes, and the food bank would provide gloves.

Pedro spelled his name and signed up to volunteer every Saturday. He was happy to have a way to 
help his community. On Saturday morning, he arrived at nine and started his first shift.
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3  Dialogue
Read with a partner. Read it again and switch roles. Practice it several times. Next,  
fill in the missing words from memory!

 SPEAKING

Coordinator: Hi, thanks for calling the food bank's volunteer line! Are you interested in joining us?
Pedro: Yes, I am. This community helped my family a lot. Now I want to help the community. I want to 
sign up to volunteer.
Coordinator: That's the best reason there is! Let me tell you about the tasks. Most volunteers sort 
food — checking boxes and cans, packing family bags.
Pedro: Sort food — I can do that. I worked in a warehouse before. What is the schedule?
Coordinator: We have shifts on Saturdays, nine to twelve, and Wednesday evenings. Some people 
come every week, some once a month. You choose.
Pedro: I'm available on Saturdays. Maybe every Saturday, if my back agrees with me.
Coordinator: Ha! We'll take you and your back.
Pedro: Is there training?
Coordinator: Yes, there's a short training on your first day, thirty minutes. It's about food safety and 
where things go.
Pedro: Thirty minutes, first day. That's easy. Do I need to bring anything?
Coordinator: Just closed shoes and yourself. Water and gloves are on us. You'll meet people from 
many different countries.
Pedro: Perfect. I'm from Guatemala — now you have one more country. When can I start?
Coordinator: This Saturday, nine o'clock! I'll put your name down. Can you spell it for me?
Pedro: Pedro Alvarez. P-E-D-R-O, A-L-V-A-R-E-Z.
Coordinator: Got it, Pedro. This Saturday, nine sharp — see you then, and thank you for helping!
Pedro: See you Saturday. Thank YOU — this feels good already.

4  Vocabulary
Translate it, explain it, or use it in a sentence.

Word / Phrase Meaning My sentence

help the community

sign up to volunteer

sort food

on Saturdays

once a month

a short training

meet people

closed shoes

see you then

thank you for helping
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5  What Do You Remember?
Fill in the missing words. Do not look back!

 WORD BANK 

  sign up to volunteer       thank you for helping       help the community       on Saturdays       closed 

shoes       meet people       once a month       see you then       a short training       sort food 

Coordinator: Hi, thanks for calling the food bank's volunteer line! Are you interested in joining us?
Pedro: Yes, I am. This community helped my family a lot. Now I want to (1) 
__________________________________. I want to (2) __________________________________.
Coordinator: That's the best reason there is! Let me tell you about the tasks. Most volunteers (3) 
__________________________________ — checking boxes and cans, packing family bags.
Pedro: Sort food — I can do that. I worked in a warehouse before. What is the schedule?
Coordinator: We have shifts (4) __________________________________, nine to twelve, and 
Wednesday evenings. Some people come every week, some (5) 
__________________________________. You choose.
Pedro: I'm available on Saturdays. Maybe every Saturday, if my back agrees with me.
Coordinator: Ha! We'll take you and your back.
Pedro: Is there training?
Coordinator: Yes, there's (6) __________________________________ on your first day, thirty 
minutes. It's about food safety and where things go.
Pedro: Thirty minutes, first day. That's easy. Do I need to bring anything?
Coordinator: Just (7) __________________________________ and yourself. Water and gloves are 
on us. You'll (8) __________________________________ from many different countries.
Pedro: Perfect. I'm from Guatemala — now you have one more country. When can I start?
Coordinator: This Saturday, nine o'clock! I'll put your name down. Can you spell it for me?
Pedro: Pedro Alvarez. P-E-D-R-O, A-L-V-A-R-E-Z.
Coordinator: Got it, Pedro. This Saturday, nine sharp — (9) 
__________________________________, and (10) __________________________________!
Pedro: See you Saturday. Thank YOU — this feels good already.
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6  Talk About It
 PART 1 · YOU AND THE STORY 

1. Have you ever volunteered here or in your country? What did you do?
2. Who helped you when you were new to a school, job, city, or country?
3. Where do you meet people from many different countries or cultures?

 PART 2 · TELL YOUR STORY 

Tell your partner about a time you helped someone or someone helped you without being paid. 
Speak for one minute or more.
You can say: who needed help · what the person did · how long it took · how you felt

 PART 3 · WHAT DO YOU THINK? 

1. What can volunteers learn or receive from volunteering?
2. Do you think teenagers should do volunteer work? Why or why not?
3. Food banks may use computer systems to plan food boxes and schedules. What jobs can 
technology help with? What jobs need people?

7  Now You Try — Call the Volunteer Line
For two years, this community carried you — the school helped 
your kids, the clinic helped your health, the neighbors helped with 
everything else. Now things are steady, and you want to give 
back. The food bank flyer on the market door says it plainly: 'We 
need hands. Saturdays.' You have hands. You have Saturdays. 
You call.

  YOUR GOAL 

Find your task, your day, and your training — and sign up.
Scan the code and call the AI volunteer coordinator. Practice every day 
this week!
Cannot scan? Go to: eslvideo.com/cb.php?iframeid=347520412615
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8  Write Your Own Dialogue
Work with a partner. Student A is the coordinator. Student B is different: you can only volunteer on weekday 
evenings, and you want to bring your teenage daughter.

A: Thanks for calling the volunteer line! Are you interested in joining us?

B: Yes! I want to sign up to volunteer. I want to ______________________________.

A: Wonderful! Most volunteers ________________________.

B: I can do that. What is the schedule?

A: We have shifts on ____________ and ____________.

B: I'm available on ________________. Can I bring ________________?

A: ____________________________________!

B: Is there training?

A: Yes, ________________________ on your first day.

B: Do I need to bring anything?

A: Just ____________________. When can you start?

B: ______________! My name is ______________. See you then!

Now practice your dialogue out loud. Switch roles!
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Answer Key (teacher page)

5 · What Do You Remember?
1. help the community · 2. sign up to volunteer · 3. sort food · 4. on Saturdays · 5. once a month · 6. a 
short training · 7. closed shoes · 8. meet people · 9. see you then · 10. thank you for helping
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